Kinh gti quy khach chwong trinh tham quan du lich h4p dan!

SINGAPORE
MALAYSIA - INDONESIA

1 HANH TRINH 3 QUOC GIA

Hang khong: VietJet Air/ TR + AK, Thix 4, 5 hang tuin

01 bua BBQ hap dén tai Malaysa




NGAY 01: HO CHI MINH - SINGAPORE (An trwa nhe, T6i)

Sang: HDV dén quy khach tai ga di Quoc Té Tan Son
Nhat, Quy khach c6 mat & sn bay trwée 3 - 3h30 tiéng
truedc gio khéi hanh JJam thad tuc trén chuyén bay di
SINGAPORE. Dén sin bay Quoc Té CHANGI, Quy khach
lam th1 tuc nhdp canh. Quy khach dung bira trwa.
Xe va HDV dwa khach di tham quan:
s Jewel Singapore khu shopping mé&i va dep véi
thac nwéc trong nha cao nhit thé gi¢i va khu
rirng nhiét déi véi hon 3000 cay xanh.

%  Cong vién Sw T Bién “ Merlion Park” biéu

twong dat nwdc Singapore.

% Chup hinh lvu niém nha hat Esplanade
véi kién triac déc ddo noi tiéng voi biéu
twong “Trai siu riéng” - nha hat hién dai bac
nhit ctia Singapore. Pay cling 1a trung tAm biéu
dién van héa nghé thuat tam c& Thé gidi.
Vé nhan phong khach san nghi ngoi.

Toi: Quy khach dung com t6i. Tw do khdm pha

Singapore vé dém, hodc lwa chon ty tic tham
gia chwong trinh “Singapore by Night”
(Chwong trinh tw tuc)

R/

%

Kham pha cudc séng trong long dat cia nguoi

dan Singapore bang Tau dién ngim MRT.

R/

%  Tradi nghiém Du thuyén trén dong song
Singapore ngdm canh vinh Marina Bay vé

dém.




NGAY 02: SINGAPORE - INDONESIA (An Sang, trwa, T6i)

Sang: Quy khach dung diém tdm sang tai khach san, la m

thu tuc tra phong . Sau d6 xe va HDV dwa doan di tham

quan:
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Toi:

Gardens by the Bay biéu twong méi ciia Singapore
nay rong 101 hecta, chtta hon 250.000 loai cay quy
hiém. Quy khéch sé& c6 co hdi ngam nhin nhirng “siéu

ciy” an twong, cao 16 ting la noi tich trir nwéc mua,

tao ra nang lwgng mit troi va c6 vai tro nhw ong

thong gié cho nha kinh céng vién. Ngoai ra, Quy

khach c6 thé tw tic chi phi tham quan khu nha kinh mai vom tim hiéu vé nhirng loai ciy la

trén thé gi¢i (Tham quan bén ngoai).

Quy khach mua sdm dic san Singapore tai clra hang

dau gi6 Singapore, trung tim kim hoan... Sau d6

doan di tai nha hang. Poan tiép tuc di chuyén ra dao

Sentosa, tham quan:

DPoan chup hinh bén ngoai phim trworng Universal.
Poan 1am thu tuc xuit nhip canh khéi hanh dén dit
nwéce huyén bi Indonesia. Quy khach ngdi tau cao tdc

(khoang 45’) dén Pao Batam - la hon dao truc thudc

cua tinh Riau Islands tai dat nwéc Indonesia. Dé€n Dao
Batam, quy khach tham quan:

Chua “Di Lac Maha Vihara Duta” - chua cé the nhiéu twong Phat nhit tai Pao Batam

DPoan an t6i v&i cac dic san dia phwong tai Indonesia

Nhan phong Khach san... nghi ngoi hoac tw do tham quan vé dém. Nghi dém tai ddo BATAM.

NGAY 3: INDONESIA - JOHORE BAHRU - MALACCA - CITY TOUR MALACCA (An Sang, Trua, Tbi)

Sang:

Sau khi dung bira sdng, lam thu tuc trd phong. Poan khéi hanh tham quan:



Trwa:

Nha may san xuat vai batik
Golden factory
Chocolate boutique

Poan dung com trwa tai nha hang dia phwong véi
cic mén dn hai san dac san phong phu tai

Indonesia

Xe dwa doan dén ctra Khau 1am tha tuc xuit canh
Indonesia, doan di chuyén bang tau cao téc
(khoang 1h45’) di thang dén Malaysia, nhap canh

tai ctra Khau ti€u bang Johor Bahru, Malaysia.

Trén dwong, ngdm nhin nhirng canh rirng Cao Su,
rirng Co, Ca Cao bat ngan, ba trong s6 cac loai cay
cong nghiép phd biénmang lai thu nhap kinh té 16n
cho Malaysia. Ngam canh sinh hoat ctia dan ban dia,
kham phé nhitrng ngdi nha san gd xinh x3n bén
dwong, danh cho nhirng nguwoi theo dao H6i nh&

duwong vao hanh I&.

Mua sam tai cira hang dong ho mién thué

(Watch shop), Cira hang da quy (Jewelry shop).

Tiép tuc hanh trinh dén thanh phé c6 Malacca,
kham pha thanh phé c6 c6 lich sit hon 600 nam.
Dén Malacca, hwéng dan va trudng doan dua Quy

Khach di tham quan:

Khu phé c6 Jonkers.
Nha tho' Thanh Saint Paul.

Quang trwong Ha Lan.




Pén Cheng Hood.
Phao dai A’Famosa...
Doan #n t6i tai nha hang thuwdng thirc bita BBQ dic sac tai Malaysia. Nhan phong khach

san nghi ngoi. Tw do dao phd mua sdm, kham pha Malacca/ Johor Bahru.

: MALACA - KUALA LUMPUR - PONG BATU - CAO NGUYEN GENTING (An Sang, Trua, THi)

Sang:

Trwa:

Poan dung bira sang tai khach
san. Tra phong, kh&i hanh dén
tha do Kuala Lumpur, tham

quan:

Pong Batu (Batu Cave) cao 272
bac thang, day la thanh dia caa

nguwdi Malaysia géc An dé.

Cira hang dac san dia phwong

(Local products).

An trua tai nha hang dia phwong. Tiép tuc hanh trinh dén cao nguyén Genting bing xe
hodc cap treo da tirng dat ky luc dai nhat Pong Nam A véi 3,3 km. Ly thi khi nhitng chiéc
cabin dwgc 1an khuit trong may (tuy diéu Kién thoi tiét cho phép). Tw do tham quan va
mua siam, diy 1a mot trung tAm phikc ho'p 1&'n nhit cia Malaysia cach thu do chi 51 km,

nam & do cao 1.800 m so v&i mat nwéce bién.

DPoan tré vé thia dé Kuala Lumpur, dung com t6i va tré vé khach san nghi ngoi.

: MALACA - KUALA LUMPUR (An Séng, Trua, THi)

Quy khach dung buffet sang tai Khach san. Khéi hanh di tham quan thanh phé:

Cung dién Hoang gia (Royal Palace) (chup hinh bén ngoai)
Pai twong niém Qudc gia (National Monument).

Quang trwong Poc lap (Independence Square).



e Chua Thién Hau (Thien Hau Temple).
Trwa: Doan dung bira trwa tai nha hang
Tiép tuc tham quan :
e Tham quan Cira hang Socola - Bery’s (Chocolate shop).

e Chup hinh lwu niém tai Thap P6i (Twin Towers). Tu do

mua sam tai trung tAm thwong mai KLCC.

Toi: Doan dung com toi tai nha hang dia phwong. Vé khach san

nhan phong nghi ngoi.

NGAY 6: KUALA LUMPUR - PUTRAJAYA - TPHCM

(An Sang)
Sang: Quy khach dung buffet sang tai khach san. Lam thu tuc tra phong. Poan khé&i hanh Tham

quan:

e Khu PUTRAJAYA - Trung Tam Hanh Chanh mé&i
(NEW CITY) cua MALAYSIA véi nhirng dia danh du
lich néi tiéng nhu: Nha tho' Hoi giao Putra, Van
phong Thua twéng, Trung tim hoi nghi.

Putrajaya con dwoc xem la Thanh phé théng minh

dang c4p thé gidi va c6 moi tredong lam viéc vo

cung hién dai: khong 6 nhiém moi tredong, khong
té nan, khong c6 lac hu va dan cu thi dwoc tinh loc rat ki lwong.
Dbén gio hen, xe dwa doan ra sin bay. Lam thu tuc vé Viét Nam, chuyén bay vé dén Thanh phé
Hd Chi Minh. Chia tay Quy khach. Hen gap lai quy khach!
Lwu y: Mot s6 diém tham quan cling nhuw thi tw va chi tiét chwong trinh c6 thé dwoc sdp xép cho phu

hop v6i tinh hinh khach quan (thoi tiét, giao thong,...) nhwng van ddm bao day da
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. Vé may bay khir h6i SGN - SIN / KUL - SGN - Bao gom 7kg xach tay va 20kg hanh ly ky giri (Tuy
vao thoi diém dang ky tour ).

»  Vétham quan mdt lan cac diém theo chwong trinh.

" Khach san 3* va 4* tiéu chuin 2 khach/phong. Trweong ho'p quy khach di mét minh 1é nam/
nit thi cong ty bo tri nga ghép phong 3 ngwai tuy theo gidi tinh. khach vui long thong cam
hoac phu thu phong don néu quy khach c¢é nhu cau ngtit mét minh mét phong

. Kuala Lumpur: Transit/ Silka Cheras/ Pacific Express/ Ramada Encore/... hoac twong dwong.

. Johor/Malacca 4 sao : Granada// Kaizen. Bayyou Lagoon. MITC... hodc twong dwong.

. Singapore: J8/ Ibis Macpherson/ Relc/ Value Thomson... hodc twong duong.

*  Phuc vu 01 chai nwéc sudi/khach/mobi ngay.

. Xe 6t06 may lanh. doi méi van chuyén hanh khach suét tuyén

. Bao hiém du lich quéc té téi da 10.000 USD

. Trudng doan Viét Nam va HDV dia phwong phuc vu su6t tuyén theo chwong trinh.

. Qua tang: N6n Du Lich

* HO chiéu phai hop 1& con nguyén ven. khong bi 6 rach. mit trang. khong dwoc ky tén sai chd.... va
phai con da thoi han 1a 06 thang so véi ngay vé cda tour

. Phu thu phong don v&i khach ¢6 nhu ciu ngd riéng 1 phong: 220usd/khach/tour.

. Tips cho tai xé dia phwong va huéng dan vién: 35usd/khach/tour

. Visa nhip canh Viét Nam d6i véi khach Viét Kiéu hodc khach nwéc ngoai. (Phi visa c6 thé thay doi
theo quy dinh cia cuc xuit nhip canh Viét Nam)

. Phi nhip canh SINGAPORE. MALAYSIA d6i v&i khach cé quoc tich yéu cu visa nhap canh (Lién hé
nhan vién kinh doanh).

. Visa nhap canh INDONESIA doéi véi khach mang quoc tich nwéc ngoai “ khéng thudc trong danh
sach cac qudc gia Péng Nam A ” : dong visa tai ctra khdu khoang 35$ - 40$/khach.

. Hanh ly qua cuéc quy dinh. xe vin chuyén va HDV ngoai gio v.v..

PIEU KIEN DO'I/BAO LU’U TOUR :




. Trwdc 30 ngdy tinh dén ngay khéi hanh: Mién phi
. Trwée 21 ngay tinh dén ngay khéi hanh: 10% /Tong gia tour
. Trwée 14 ngay tinh dén ngay khéi hanh: 30% /Tong gia tour
. Trwée 10 ngay tinh dén ngay khéi hanh: 50% /Tong gia tour
. Duwéi 10 ngay tinh dén ngay khéi hanh: Khong ap dung chinh sach doi tour
% PHAM VI AP DUNG
*  Chinh sach doi tour (chuyén tour tir tour nay sang tour khac) chi 4p dung doi v&i cac tour ¢é lich khéi
hanh ctia cong ty.
» Viéc doi tour chi dwoc dp dung 01(mot) lan.
» Khong 4p dung chinh sach doi tour ddi véi cac tour Lé/Tét.
» Khong ap dung chinh chinh siach doi tour d6i véi nhém khach co tir 05 (ndm) khach tré 1én.

» Thai gian bao trwéc viéc doi tour khong tinh ngay Lé/Tét.

. Néu quy khach huy vé sau khi mua chiu chi phi: 50% gia vé (mét coc)

. Néu quy khach huy trudc ngay khéi hanh 14 ngay chiu chi phi 70% gia vé.

. Néu quy khach hidy trudc ngay khéi hanh 10 ngay chiu chi phi 100% gia vé.

. Giai doan Lé&/Tét: khong hoan. khéng hiy. khong doi.

. Viéc huy bé chuyén di phai duwoc thong bao truc tiép véi Cong ty bang vin ban hodc qua email. tin
nhan dién thoai va phai dwoc Cong ty xac nhan. Viéc huy bé bang dién thoai khong dwoc chip nhan.

. Quy khach vui long xem ky chwong trinh. gi4 tour. phin bao gdm va khéng bao gdm dworc liét ké chi
tiét trong chwong trinh hodic tham khao truc tiép tir nhén vién kinh doanh trwéc khi ding ky tour

. Sau khi dang Ky tour quy khach cung cip hinh chup hd chiéu. s6 dién thoai cia quy khach dé cong
ty vao tén vé may bay. lam ho so doan.

. Trwong hop chi ¢6 1 khach (ngwoi 1n) di véi 1 bé (dwdi 12 tudi). quy khach vui long dong

tién tour cho Bé ngu giwong riéng. Khi di tour vui long mang theo khai sinh cho bé. Trwong



hop bé khong di cung cha me. Quy khach vui long dem theo gidy Gy quyén cé xac nhan caa co
quan chirc nang dia phwong.

Pai véi Khach Viét Kiéu. khach nwéc ngoai phai c6 visa tai nhap Viét Nam nhiéu Iin hoac
mién thi thwc mang di theo tour.

Thi tw cac diém tham quan theo chwong trinh HDV c6 thé thay d6i tuy theo thoi tiét va cac van dé
khach quan khac ma van ddm bao day du cac diém tham quan.

Thoi gian trong chwong trinh tour 1a thoi gian dw kién. thwc té tour sé c6 chénh léch (khong nhiéu)
so v&i thoi gian dw kién. HDV sé béo truc tiép cho Khach hang trong thoi gian thwe hién tour.

Cam két da dwoc tw van hiéu ré va dong y cac quy dinh lién quan vé diéu kién strc khde khi tham gia
chwong trinh du lich.

DPay 1a tour du lich thuan tdy. quy khach vui long khéng tach doan trong quéa trinh tham gia tour.
Néu quy khach c6 nhu cau tdch doan bio trwéc cho nhan vién cong ty. Phi tach doan Khi c6 nhu
ciu 40$/ngay/ngwoi.

Quy khach c6 nhu ciu cin xuat héa don VAT vui long cung cip théng tin xudt héa don cho nhan vién
ban tour khingay khi dang ky hoac triedc khi thanh todn hét. khong nhan xuat héa don sau khi tour
da két thuc.

Quy khach chi mang thé xanh (thé tam trd tai nwéc ngoai) va ho chiéu Viét Nam khong con hiéu luc
thi khong du lich sang nwéc thit ba dwoc.

Cong Ty khong chiu trach nhiém. sé Khong hoan tra tién tour néu quy Khach bi tir chéi xuit
nhap canh tai Viét Nam va nwéc s tai vi ly do ca nhan hay nhan than.

Cong Ty sé khong chiu trach nhiém bdo dam cic diém tham quan trong truweong hop:

Xay ra thién tai: dich bénh. bdo lut. han han. dong dét...

Sw ¢ vé an ninh: khiing bé. biéu tinh...

Sw c6 vé hang khéng: truc trac ky thuit. an ninh. doi. hiy. hodn chuyén bay.

Néu nhirng treong hop trén xady ra. cong ty sé xem xét dé hoan tra chi phi khéng tham quan cho
khéch trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thwc hién nhw phi lam visa....va khong

chiu trach nhiém bo6i thwong thém bt ky chi phi nao khac).



Do chi phi xdng dau c6 thé tiang vao thoi diém xudt vé ma khong dwoc bao trude. Ching toi sé xuat
trinh céng van ctia hang khong vé viéc tang phu thu (néu cé) va xin dé nghi khach cho tang gia twong
rng.

Quy khach tir 85 tudi tré 1én yéu ciu phai c6 gidy xac nhin day da strc khoé dé di du lich nwdc ngoai
do bac si cip va gidy cam két stirc khde. Yéu cau phai c6 ngwoi than dudi 60 tubi diy da stirc khoé di
theo. Bao hiém du lich theo doan khong 4p dung d6i véi khach trén 85 tudi. Trén 85 tudi quy khach
tw chudn bi thé bao hiém stc khde cho ca nhan.

Phu nir mang thai (khéng qua 28 tuin) khi dang ky tour. phai xuit trinh s6 kham sitrc khde dinh ky
va dam bdo du strc khoe tham gia tour véi cong ty khi dang ky. Bat cir sw ¢6 nao xay ra trén tour.
Cong Ty sé khong chiu trach nhiém.

Do tinh chit 1a doan ghép khach 1é. cong ty sé nhan da s6 lwong khach toi thiéu la 15 khach nguoi
l6n va dam bao doan sé khé&i hanh duang lich trinh. Trong treong hop doan khong da 15 khach khéi
hanh. Cong ty c6 trach nhiém thong bao cho Quy khach truwéc ngay khéi hanh 15 ngay va sé thoa
thuén lai ngay kh&i hanh khac. hoac hoan tra toan bo s6 tién ma Quy khach da thanh toan.

Quy khach vui long tw kiém tra tinh trang nép thué ca nhan va hoan thanh nghia vu nép Thué
theo quy dinh ddi véi Co quan Nha nwoc tredc Khi xudt canh khoi Viét Nam dé tham gia
chuyén di. Cong ty sé khong chiu trach nhiém va sé khong hoan lai tién tour néu Quy khach

bi tir ch6i Xuit/Nhép canh vi ly do trén.

CHUC QUY KHACH CO CHUYEN PI VUI VE & BO ICH!




