Kinh gtri quy khach chwong trinh tham quan du lich hdp dan lién tuyén dic biét !

SINGAPORE - MALAYSIA
1 HANH TRINH 2 QUOC GIA 5N4D

Hang khong: VietJet Air/ TR + AK, Thir 4, 7 hang tuin
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Dbiém Tham Quan N&i Bit Trong Chwong Trinh:

Viéng thim Chua Ba Thién Hau - Ngoi chua dep nhit Malaysia

Thanh phd c6 Malacca: Nha tho Thdnh Saint Paul, Phdo dai c6 B6 Pao Nha, Qudng trudong Ha
Lan, Phdo dai A’famosa, Khu phé cé Jonkers, Dén Cheng Hood.

Thap Poéi Petronas: biéu twong, niém tw hao cia ngwdi dan Malaysia.

Trai nghiém Cap treo kham pha “Thanh phé trong miy” Cao Nguyén Genting cich thu do6
Kuala Lumpur 50 km.

Kham pha Péng Batu & chinh phuc 272 b4c thang nhiéu sic mau.

Gardens By The Bay ndi tiéng v&i nhirng siéu cdy khong 16 chi cé & Singapore.

Cong vién giai tri Universal Studio.

Merlion Park - gip g& birc twong noi tiéng Merlion minh cd, diu suw tir.
= B{ta 4n BBQ hdp din tai Malaysia.
= Bita Ldu ddc séc tai SINGAPORE




NGAY 01: HO CHI MINH - SINGAPORE
Sang: HDV don quy khach tai ga di Quoc Té€ Tan Son Nhit, Quy

khach c6 mat & san bay truéc 3 - 3h30 tiéng trwdc gior
kh&i hanh ,lam thu tuc trén chuyén bay di SINGAPORE.
bén sin bay Quéc Té CHANGI, Quy khach lam thu tuc
nhdp canh. Quy khach dung bira trwa nhe.

Xe va HDV dwa khach di tham quan:

Jewel Singapore khu shopping méi va dep véi  thac
nwéc trong nha cao nhat thé gi¢i va khu rirng nhiét déi
véi hon 3000 cay xanh.

Cong vién Sw T Bién “ Merlion Park” biéu twong dat
nuwéc Singapore.

Chup hinh lwu niém nha hat Esplanade

v&i kién triuc doc ddo noi tiéng véi biéu twong “Trai sau
riéng” - nha hat hién dai bic nhit cta Singapore. Day
ciing 12 trung tAm biéu dién vin hdéa nghé thuit tam c&
Thé gidi.

Vé nhan phong khach san nghi ngoi.

0i: Quy khach dung com t6i. Tw do kham pha Singapore vé

dém, hodc lwa chon ty tic tham gia chwong trinh
“Singapore by Night” (Chwong trinh tw tic)

Khdm pha cudc séng trong long dit cia nguwoi dan
Singapore bang Tau dién ngdm MRT.

Trai nghiém Du thuyén trén dong séng Singapore ngam
canh vinh Marina Bay vé dém.

Kham pha trung tim thwong mai Suntec City - tim hiéu
Phong Thuy Thwong - Phong Thuy Ha dat nuwéc

Singapore.

(An trwa nhe, T6i)




NGAY 02: SINGAPORE - JOHOR BAHRU/ MALLACA (An Sang, trwa, T6i)

Sang: Quy khach dung diém tdm sang tai khach san, lam tha tuc

tra phong . Sau d6 xe va HDV dwa doan di tham quan:

% Gardens by the Bay biéu twong méi cua Singapore nay
rong 101 hecta, chira hon 250.000 loai cidy quy hiém. Quy
khach s& c6 co hdi ngdm nhin nhirng “siéu cay” 4n tuong,
cao 16 ting la noi tich trit nwéc muwa, tao ra nang lwong
mat troi va cé vai tro nhw 6ng thong gié cho nha kinh cong

vién. Ngoai ra, Quy khach cé thé tw tic chi phi tham quan

khu nha kinh méai vom tim hiéu vé nhirng loai ciy la trén

thé gidi.( Chup anh bén ngoai)

Trwa : Poan thwdng thirc bira LAU dic sic tai nha hang néi

tiéng tai Sing

% Sau d6 tiép tuc mua sam tai ctra hang dau gié Singapore,
trung tAm trang sitrc da quy... Poan tiép tuc di chuyén ra
dao Sentosa, tham quan:
Khu vui chei giai tri phirc hgp véi hang tram tro choi

khac nhau (Chi phi ty tiac)

Chup anh véi Phim trwong Universal Studio.... (chup e

anh bén ngoai)

Xe dwa doan dén clra Khau TUAS lam thi tuc xuit canh Singapore va nhip canh Malaysia. Trén
dudng doan ngdm canh nhitng canh rirng Cao Su, Rirng Co, Ca Cao bat ngan, quan sat doi song
sinh hoat cia ngw¢i dan ban dia.

Ti :Doan dung com t6i, nghi ngoi & Johor Bahru/Malacca



NGAY 03: JOHOR/MALACCA - KUALA LUMPUR

Sang: Sau khi dung diém tdm sdng va lam thu tuc tra phong. Xe va HDV dwa doan di tham quan thanh

phd Malacca c6 kinh véi:

Khu phé c6 Jonkers, Pén Cheng Hood: nguoi Hoa da
dén dinh cw tai Malacca hang trdm nam trwdéc, van hda
nguwoi Hoa la mot phan trong sw da dang van héa tai
Malay noi chung va Malacca ndéi riéng.

Nha tho Thanh Saint Paul, Phao dai A’Famosa...
quan thé di tich nam trén doi cao, tir day du khach c6
thé thay toan canh Malacca c6 kinh v&i nhitng ng6i nha
mai ngdi do. Phia xa néu thoi tiét tét du khach c6 thé
nhin thay eo bién Malacca néi tiéng trong truyén thuyét.
Quang trwong Ha Lan: diu tich tir thoi thwe dan Ha
Lan cai tri noi day, tai quang trweong du khach nhw lac

vao khung canh mau dé dic trung cua dat nwéc Ha Lan.

Trwa: Quy khach khéi hanh dén Kuala Lumpur, doan dung

@
R4

com trua, tiép tuc tham quan:

Cung dién Hoang Gia Malaysia, Pai twé'ng niém qudéc
gia hién 12 mot cong trinh diéu khic cao nhat thé gidi
twdng niém nhirng chién si da hy sinh vi Té qudc.
Quang trworng ddc 1ap noi c6 cot co cao nhat thé gidi.
Thap Déi Petronas (Petronas Twin Towers) - biéu
twong cta thi d6 Kuala Lumpur va l1a niém ty hao cta
nguwoi dan Malaysia, va chup anh leu niém tai day.

Chua Ba Thién Hau - ngo6i chua linh thiéng va lau doi

clia ngwoi dan goc Hoa tai Malay, dwoc xem ngdi chtia 16n nhat Pong Nam A.

Mua sam tai ctra hang dic san dia phwong: thuwdng thirc tra sim Tongkat Ali, Latex ctra hang ném

cao su non, dong ho mién thué...

(An sang, trwa, BBQ t6i)




T6i: Quy khach dung buffet BBQ dic sic tai Malaysia, vé khach san nhan phong nghi ngoi, nghi dém tai

Kuala Lumpur

NGAY 04: CITY TOUR - GENTING - PONG BATU (An sang, trwa, t6i)

Sang: Quy khach dung diém tAm sang tai khach san. Sau d6 xe va HDV dwa doan di tham quan

< Cao Nguyén Genting (cao khoang 2000m) bang hé
thong cap treo Skyway Cable Car . (Néu cap treo bao
tri, doan sé di chuyén xe 1én Cao Nguyén). Dén Genting,
trung tAm giai tri néi tiéng ctia ngwoi dan Malaysia, ban
sao cua song bac LasVegas

*  Quy khach ty do tham gia cac tro choi tai cong vién

Theme Park (chi phi tw tic), thir van may tai Casino.

% Doan di mua sdm tai ctra hang dic san dia phwong, ctra

hang Chocolate néi tiéng nhat Malaysia...

Trwa: Poan dung com trwa tai nha hang dia phwong, tham
quan:

% DPong Batu, thanh dia ctia cong dong ngwoi Malaysia
gbc An, chiém ngudng birc twong Hindu cao nhit chiu
A va chinh phuc 272 bac thang dé vao tham quan céc
dén tho véi nhiéu birc twgng doc do.
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% Chiéc cAu thang cAu vong nam twa lwng vao nui da voi,

bao boc xung quanh la tham thuc vat twoi xanh. Vao
nam 2018, cau thang da dwoc son phét véi 7 sic ciu
vong cuc ky séng dong va twoi tdn. Khién cho quan thé

hang dong nay tré nén "an dnh" hon han.

Téi: DPoan dung com t6i tai nha hang dia phwong. Nghi dém ‘

tai Kuala Lumpur.



NGAY 05: KUALA LUMPUR - PUTRA JAYA - TP.HCM

Sang: Quy khach dung diém tdm sang tai khach san, lam thu tuc tra phong. Trén dwong ra san bay dirng
chin tham quan Thanh Phé mé&i Putrajaya, véi cac

cong trinh va canh quan doc dao nhu:

% Thanh dwong Ho6i Giao Qudc Gia, Phu Thu
Twéng, Hoang Cung Tiéu Vwong, Quang

% Trwong Putra, Khu Van Phong Hanh Chinbh...

Doi véi chuyén bay ltc 19:15 Qiy khach sé dung bira trua

nhe tai nha hang.

Sau d6 xe va hwéng dan vién dua doan ra san bay khéi

hanh ra sin bay lam tha tuc cho quy khach dap chuyén bay vé lai TPHCM. Dén san bay Tan Son Nhat,
quy khach lam th tuc nhap canh, 1dy hanh ly, truedng doan chia tay va hen gadp lai quy khach trong cac

chuyén di sau!

Thit tw chwong trinh cé thé hodn déi tity theo thuc té nhwng vdn dam bdo du diém trong chwong

trinh!



BANG GIA TOUR AP DUNG CHO 1 KHACH GHEP POAN VNDP/ KHACH

THANG NGAY KHO'I HANH

06

04,07,11, 14,
,18,21, 25, 28

CHUYEN BAY

SGN-SIN VJ813
07:10 - 9:20
KUL-SGN VJ826

13:35 - 14:35

NGUOILON

11.990.000

TRE EM
(Tir 2 - Dwdi 11tudi
Khéng cé giwong

riéng, ngu chung
voi ba me)

10.990.000

EM BE

(< 2 Tuéi)

990.000

06

07,21

SGN-SIN TR305

09:05 -12:05

KUL-SGN AK524

19:15 - 20:15

11.990.000

10.990.000

1.990.000

07

02,05, 09,12,
16,19, 23, 26, 30

SGN-SIN V]J813
07:10 - 9:20
KUL-SGN V]826

13:35-14:35

11.990.000

10.990.000

990.000

07

05,19

SGN-SIN TR305

09:05 -12:05

KUL-SGN AK524

19:15 - 20:15

11.990.000

10.990.000

1.990.000

08

02, 06, 09, 16,13

SGN-SIN V]J813

11.990.000

10.990.000

990.000




07:10 - 9:20
KUL-SGN V]826

13:35 - 14:35

08

SGN-SIN TR305

09:05 -12:05
11.990.000 10.990.000 1.990.000
02,09

KUL-SGN AK524

19:15 - 20:15

08

SGN-SIN V])813

. . 07:10 - 9:20

30/08 (LEQUOC Pang cap nhat | Pang cap nhat | Pang cap nhat
KHANH) KUL-SGN V]826

13:35 - 14:35

08

SGN-SIN TR305

= - 09:05 -12:05

30/08 (!,E QUOC Pang cap nhat | Pang cap nhat Pang cap nhat
KHANH) KUL-SGN AK524

19:15 - 20:15

GIA TOUR BAO GOM:

Vé may bay khir h6i SGN - SIN / KUL - SGN - Bao gom 7kg xach tay va 20kg hanh ly Ky giri (Tuy
vao thoi diém dang ky tour ).

Vé tham quan mot 1an cac diém theo chwong trinh.

Khach san 3* va 4* tiéu chuin 2 Khach/phong. Trwong hop quy khach di mét minh 1é nam/
nit thi cong ty bo tri nga ghép phong 3 ngwoi tuy theo gidi tinh, khach vui long thong cam

hoac phu thu phong don néu quy khach c6 nhu cau ngit mgt minh mét phong




Singapore: J8/ Ibis Macpherson/Re, Relc/ Value Thomson... hodc twrong dwong.

Kuala Lumpur: Transit/ Silka Cheras/ Pacific Express/ Ramada Encore/... hodc twong dwong.
Johor/Malacca 4 sao : Millésimé, MM Heritage, Bayyou Lagoon, MITC... hodc twong dwong.
Phuc vu 01 chai nwéc sudi/khach/mdi ngay.

Xe 6t06 may lanh, doi méi van chuyén hanh khach suét tuyén

Bao hiém du lich quéc té téi da 10.000 USD

Truwdng doan Viét Nam va HDV dia phwong phuc vu su6t tuyén theo chwong trinh.

Qua tang: Nén Du Lich

GIA TOUR KHONG BAO GOM:

Ho chiéu phai hop 1é con nguyén ven, khong bi 6 rach, mat trang, khong dwoc ky tén sai chf,... va
phai con dud thoi han 13 06 thang so véi ngay vé cua tour
Phu thu phong don véi khach ¢ nhu ciu ngu riéng 1 phong: 180usd/Khach/tour.
Tips cho tai xé dia phwong va hwéng din vién: 30usd/khach/tour
Visa nhap canh Viét Nam ddéi véi khach Viét Kiéu hodc khach nwée ngoai. (Phi visa c6 thé thay d6i
theo quy dinh cta cuc xuit nhip canh Viét Nam)
Phi nhip canh SINGAPORE, MALAYSIA d6i véi khach c6 quéc tich yéu ciu visa nhip cadnh (Lién hé
nhan vién kinh doanh).

Hanh ly qua cudc quy dinh, xe vin chuyén va HDV ngoai gio v.v..

PIEU KIEN DO'I/BAO LUU TOUR :

e

Truwéc 30 ngdy tinh dén ngay khéi hanh: Mién phi

Trwéce 21 ngay tinh dén ngay khéi hanh: 10% /Téng gia tour

Truwédc 14 ngay tinh dén ngay khéi hanh: 30% /Téng gia tour

Truwéc 10 ngay tinh dén ngay khéi hanh: 50% /Téng gia tour

Duwéi 10 ngay tinh dén ngay khéi hanh: Khong ap dung chinh sach doi tour

PHAM VI AP DUNG
Chinh sach doi tour (chuyén tour tir tour nay sang tour khac) chi 4p dung déi v&i cac tour c6 lich khéi
hanh cta cong ty.

Viéc doi tour chi dwoc ap dung 01(mot) lan.



Khong ap dung chinh sach doi tour d6i vdi cac tour Lé/Tét.
Khong ap dung chinh chinh sach doi tour déi véi nhém khach cé tir 05 (ndm) khach tré 1én.

Thoi gian bao trudce viée doi tour khong tinh ngay Lé/Tét.

PIEU KIEN HUY:

Néu quy khach huy vé sau khi mua chiu chi phi: 50% gia vé (mét coc)
Néu quy khach huy trudc ngay khéi hanh 14 ngay chiu chi phi 70% gia vé.
Néu quy khach hidy trudc ngay khéi hanh 10 ngay chiu chi phi 100% gia vé.

Giai doan Lé/Tét: khong hoan, khong huy, khong dai.

Viéc huy bo chuyén di phai dwoc thong bao truc tiép véi Cong ty bang vian ban hoic qua email, tin

nhan dién thoai va phai duwgc Cong ty xac nhan. Viéc huy bd bang dién thoai khong dwoc chip nhan.

LUUY

Quy khach vui long xem ki chwong trinh, gia tour, phan bao gom va khéng bao gom dworc liét ké
chi tiét trong chwong trinh hoic tham khao trwc tiép tir nhan vién kinh doanh trwéc khi ding ky
tour

Sau khi dang ky tour quy khach cung cap hinh chup ho chiéu, s6 dién thoai ciia quy khach dé cong
ty vao tén vé may bay, lam ho so doan.

Trwong hop chi c6 1 Khach (ngwoi 1n) di véi 1 bé (dwdi 12 tudi), quy Khach vui long dong
tién tour cho Bé ngu giwong riéng. Khi di tour vui long mang theo khai sinh cho bé. Trwong
hop bé khdong di cung cha me, Quy Khach vui long dem theo gidy tuy quyén c6 xac nhin cua
co quan chirc nang dia phwong.

Poi véi khach Viét Kiéu, khach nwéc ngoai phai cé visa tai nhap Viét Nam nhiéu lin hoac
mién thi thwc mang di theo tour.

Th tw cac diém tham quan theo chwong trinh HDV c6 thé thay doi tuy theo thoi tiét va cac van dé
khach quan khac ma van ddm bao diy du cac diém tham quan.

Thoi gian trong chwong trinh tour 1a thoi gian dw kién, thwec té tour sé c6 chénh 1éch (khong nhiéu)
so v&i thoi gian dw kién. HDV sé bao truec ti€p cho Khach hang trong thoi gian thwce hién tour.
Cam két da dwoc tw van hiéu rd va déng y cac quy dinh lién quan vé diéu kién strc khoe khi tham

gia chwong trinh du lich.



. bay la tour du lich thuan tdy, quy khach vui long khong tach doan trong qua trinh tham gia tour.
Néu quy khach cé nhu ciu tach doan bao trudc cho nhén vién céng ty. Phi tach doan khi c6 nhu
cau 40%/ngay/ngwoi.

. Quy khach c6 nhu ciu can xuit héa don VAT vui long cung cap thong tin xuit héa don cho nhin
vién ban tour khi ngay khi dang ky hodc trwéc khi thanh todn hét, khong nhan xuat héa don sau
khi tour da két thuc.

" Quy khach chi mang thé xanh (thé tam trd tai nwéc ngoai) va ho chiéu Viét Nam khong con hiéu
lwc thi khong du lich sang nwéc thir ba dworc.

. Cong Ty Khong chiu trach nhiém, sé khong hoan tra tién tour néu quy Khach bi tir chéi xuat
nhap canh tai Viét Nam va nwéc s tai vi ly do ca nhan hay nhan than.

. Cong Ty sé khong chiu trach nhiém bdo dadm cac diém tham quan trong truweong hop:

o  Xay rathién tai: dich bénh, bdo lut, han han, dong dat...

o  Swco vé an ninh: khing bé, biéu tinh...

o  Swco vé hang khéng: truc tric Ky thuat, an ninh, doi, hiy, hodn chuyén bay.

o Néu nhirng trwedng hop trén xay ra, cong ty sé xem xét d€ hoan tra chi phi khong tham quan cho
khach trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thwc hién nhw phi lam visa....va
khong chiu trach nhiém boi thwong thém bat Ky chi phi nao khéac).

Do chi phi xang dau c6 thé tang vao thoi diém xuat vé ma khong dwoc bdo trwde. Ching toi sé xuit
trinh cong van cua hang khong vé viéc tang phu thu (néu c6) va xin dé nghi khach cho ting gia
twong &ng.

Quy khach tir 85 tudi trd 1én yéu ciu phai c6 gidy xac nhan diy da stirc khoé dé di du lich nuwéc
ngoai do bac si cip va gidy cam két sirc khoe. Yéu ciu phai c6 nguoi than dudi 60 tudi day du sic
khoé di theo. Bdo hiém du lich theo doan khdng 4p dung ddi v&i khach trén 85 tudi. Trén 85 tudi
quy khach tw chuin bi thé bao hiém sirc khoe cho ca nhan.

Phu nir mang thai (khéng qué 28 tuin) khi dang ky tour, phai xuat trinh s6 kham strc khde dinh ky
va ddm bao du strc khde tham gia tour véi cong ty khi dang ky. Bt clv sy ¢d nao xay ra trén tour,
Cong Ty sé khong chiu trach nhiém.

* Do tinh chit 1a doan ghép khach 1é, cong ty sé nhan du sé lwong khach toi thiéu 1a 15 khach nguoi

16n va ddm bao doan sé khéi hanh ding lich trinh. Trong trwong hop doan khong du 15 khach khéi



hanh, Cong ty c6 trach nhiém thong bao cho Quy khach trwdc ngay khéi hanh 15 ngay va sé thoa
thuén lai ngay kh&i hanh khac, hodc hoan tra toan bo s6 tién ma Quy khach da thanh toan.

Quy khach vui long tw kiém tra tinh trang ndp thué ca nhan va hoan thanh nghia vu nép Thué theo
quy dinh d6i véi Co quan Nha nworc trieée khi xuat canh khéi Viét Nam dé tham gia chuyén di. Cong
ty sé khong chiu trach nhiém va sé khong hoan lai tién tour néu Quy khach bi tir ch6i Xuit/Nhip

canh vi ly do trén.

CHUC QUY KHACH CO CHUYEN PI VUI VE & BO ICH!



