Kinh gtti quy khach chwong trinh tham quan du lich & nghl du'crng dac biét:
CUNG PUONG G MUA HE

DSAKA - KYOTO - PHU SY - TOKYO - NARITA

Chwong trinh: 05 Ngay 05 dém - Kh&i Hanh: Thir 4 va Thir 6 hang tuin
Hang khong: VIETJET AIR




PIEM NOI BAT CUA CHU'O'NG TRINH:
1. Bay thang cung Vietjet Air, d3 bao gom bira dn trén may bay ca 2 ching (khir hoi).
2. Tang 1 vé trai nghiém tau Shinkansen.
3. Tang trai nghiém dong dat.
MUA 1
4. Tang trai nghiém tra dao. DUOC 9
5. Tang trai nghiém tim onsen phuc héi sirc khoé.
6. Tang trai nghiém mac trang phuc truyén théng Nhat Ban - Kimono.
7. Thwdng ngoan cac dia diém du lich néi ti€ng & Nhat Ban.
8. Mua sam tha ga tai nhirng dia diém mua sam ndi ti€éng nhat tai Nhat Ban.

9. Thwdng thirc cAc mén dn dic sic, néi tiéng & Nhat BAn nhw bo Kobe, cua tuyét, 1du Shabu

Shabu, thit nwé'ng, com lwon, sushi, udon, ramen...

CAC BIEM N0l BAT
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Chwong trinh chi tiét:

PEM 01: SAI GON - KANSAI (Nghi dém trén mdy bay)

T6i: Huwéng din vién don quy khach tai SAn Bay Tan Son Nhit, 1am thi tuc cho quy khach bay di Nhat Ban
trén chuyén bay VJ828 SGN - KIX liuc 01:00-08:30.

Quy khach nghi ngoi va dung bira sdng trén may bay ctia hang hang khong.
NGAY 01: KANSAI - 0SAKA (An sdng trén mdy bay, trua, ti)

Sang Doan dap san bay Kansai, lam thua tuc nhap canh. Xe
dén doan khéi hanh di tham quan:

* Bao tang rwou Hakutsuru - xuwdng rwou Sake: Loai
rwvou nay co tén tiéng Nhat 1a Nihonshu, trong dé
“Nihon” c6 nghiala Nhat Ban. Méi lién hé lich st va van
hda gitra rrou sake va Nhat Ban siu sic dén mic hai
tlr “Nhat Ban” cling dwoc bao ham trong tén goi cta
né. Quy khach dwoc uéng thir sake - thirc udéng quoc
dan cda Nhat Ban.

* Lau dai Osaka - biéu twong noi bit ctia Osaka toa lac
trén mét ngon doi dwoc bao quanh bédi mot cong vién
khong 16 v&i v van nhirng cdy anh dao, mo va mén,
tham thwc vat phong pht noi day hira hen mang dén
canh quan dep mat trong cd mua thu 1An mua xuin
(chup dnh bén ngoai).

* Tuwdo mua sam tha ga tai phé Shinsaibashi - ph6 mua
sam noi tiéng nh4t & khu Shinsaibashi Suji, thanh phé
Osaka. Pay la mot khu phirc hop tap trung véi du cac
mit hang kinh doanh, trung tAm mua sdm nay trai dai
vO tin hét cd mot con dwong véi hang tram cira hang

kinh doanh sdm uit dac biét c¢6 rat nhiéu moén an

dwong phd tai day.



Toi: DPoan dung bira téi, sau d6 vé khach san nhan phong nghi ngoi.

Nghi dém & Osaka.

NGAY 02: 0SAKA - KYOTO - GIFU (An sdng, trwa, ti)

Sang: Quy khach dung bira sang tai khach san, lam thu tuc trd phong. Sau dé khéi hanh di Kyoto - C6 dé ctia
Nhdt Ban.
* Thwdéng thirc tra dao Nhat Ban - nét tinh hoa ctia vdn héa Nhdt Bdn, tir khau chuln bi dung cu pha tra

cho dén thwdng tra va cdm nhan tra.



* Rwng tre Arashiyama - hay con goi la rirng tre

Sagano - 1a khu rirng tre noi tiéng nhit Nhat Ban, 1a
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mot trong nhitng thang canh hang dau cua Kyoto.

Nhirng ciy tre cao sirng sirng che bau troi, quanh nim
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xanh t6t, tao nén mot khung canh twoi méi nhung
ngoan muc ma ban c6 thé bat gdp vao bat ky mua Xuan

Ha Thu DPong. Chic chan quy khach sé& cé nhiéu birc

anh siéu dep tai day.
* Chua Thanh Thuy (Kiyomizu): Ngoi chtia dep nhit & c6 d6 Kyoto. Khudn vién chua c6 dong su6i Otowa,
du khach udng 1 ngum trong 3 dong nudéc sé dat dwgc 1 trong 3 wéc nguyén: Truwong tho - Hoc hanh

thanh dat - Tinh duyén hanh phc.

Toi: Poan dung bira toi, sau dé nhan phong khach san nghi ngoi. Nghi dém & Gifu hoac vung lan cin.



(An sdng, trua, t6i)

NGAY 03: GIFU - PHU SI - YAMANASHI

Sang: Doan dung diém tAm sang tai khach san, lam thu tuc trd phong. Xe dén doan khéi hanh di Yamanashi:
» (Cong ty tdng quy khach 1 vé trdi nghiém tau Shinkansen - mgt trong nhirng phwong tién nhanh nhét va
an toan nhdt trén mdt ddt hién nay. Quy du khach sé dwgc trai nghiém cam giac “bay” véi téc do trung
binh 1a 320 km/h, cé khi lén dén 581 km/h. Py la cong trinh dic biét tao ra véi mong mudén: Mt doan

tau mang lai cho hanh khdch cam gidc nhw dang di trén mdy bay.

* Trai nghiém ddng dat - noi lwvu gitr nhitng lich st lién quan dén dong ddt Nhdt Bdn va tim hiéu cach

ngudi dan Nhat Ban da chéng choi v&i sw noi gian tir thién nhién nhw thé nao.



Nui Pha Si (1én dén tram 5 néu thoi tiét tét): véi dé cao 3776m, ndi Pha Si la ngon ndi cao nhat & Nhit
Ban, c6 hinh dang nhw mot tam gidc can hinh chir bat, sé 8 /\ dwoc biét nhw biéu twong cia Nhit Ban.
Ngon nui ndi tiéng nhat Nhat Ban nay da va dang ti€p tuc 1a nguén cdm hirng bit tn cho nhirng nghé si,

tac gia va khach du lich.




* Lang cd Oshino Hakkai 12 ngdi lang ¢ van con gitr
dwoc nét van hda xwa, canh dep, yén tinh va thanh
binh nam canh dw¢i chan nai Phu Si. Vao nhitng ngay
quang dang, ttr vi tri cia lang Oshino Hakkai ciing la
noi dic biét dé ngam Ndi Pha Si. Pung tinh cach ngin
nap cua ngudi Nhat, quin thé Oshino Hakkai dwoc quy
hoach hoan hao, toan bo vé dep cua ngoi lang diu dang

tda ra tir nhitng manh vwon trong rau, ngd, ché xanh

non cho dén luéng hoa cai vang ruém, khu vwon
bonsai tuyét tdc bao quanh lang.

Téi: DPoan dung bira t6i véi ddc san bo Kobe ndéi tiéng, sau dé nhin phong khach san, tw do nghi ngoi, trai
nghiém cac dich vu dac biét tai khach san nhu:

* Maic Kimono chup anh - trang phuc truyén théng l1au doi ciia Nhit Ban.




* Tam sudi khoang néng Onsen - Duwoc vi nhw mot “mdn qua tir thién nhién - mot lan tdm onsen sé tré
lai dwoc ba ndm”. Onsen khéng chi dem dén nhiéu tac dung cho strc khde ma con tré thanh biéu twong

vidn hoa clia ngwoi Nhat. Ngwoi Nhat c6 cAu noi rang: Dén Nhdt ma chwa tdm Onsen la chwa téi Nhat!

Nghi dém & Yamanashi.

NGAY 04: YAMANASHI - TOKYO - NARITA (An sdng, trua, téi dn tw tic)

Sang: Doan dung bira sing, lam thu tuc trd phong. Sau d6 khéi hanh vé Tokyo - thi d6 ctia Nhdt Bdn.
= Qishi Park: Cong vién Oishi nam bén b& hé Kawaguchiko v&i tAm nhin ra ndi Phd Si ngoan nguc bao
quanh v&i canh ddong hoa ndm ngay dwdi chan nui véi hang triéu canh hoa né ruc rér theo mua, du khach

bén phwong c6 thé tin hudng canh sic tuyét dep.

* Théa sttc mua sdm tai cira hang bach héa tdng hop JTC.

» Kham pha ph6 Akihabara la khu ph6 dién t& hang dau thé gidi, c6 nhiéu mat hang dién t& phong phu,

tap trung vao cac ctra hang dién tir gia dung.



* Chua c6 Sensoji hay con goi Asakusa Kannon - ngdi chua linh thiéng va 1a mot trong nhirng ngdi chua
6 kinh nhat hién nay ctia Tokyo véi kién tric truyén thong hét sitrc dic trung. O Asakusa con c6 mot

con pho Nakamise-dori la mot con phé ban c6 thé vira di b6 vira an cdc mén an vit noi tiéng hodc nhin

ngam nhirng d6 vat nho xinh hai bén dwdng, mua vé 1am qua cho ngudi than va ban be.

* Quy khach dung bira téi tw tic tai Tokyo Skytree Town - Tokyo Solamachi (Food Court 3F) hoic
Akiba Ichi (1F, 2F, 3F) - khu phirc hop gin pho Akihabara.
Toi: Dén gior hen, xe dwa quy khach vé khach san khu vuc Narita nhan phong va nghi ngori.
Nghi dém & Narita san sang cho chuyén bay sém ngay hom sau.

NGAY 05: NARITA - SAI GON (An sdng, dn trwa trén mdy bay)

Sang: Doan lam thu tuc trd phong va dung bira sang nhe dwoc dong gbi chuin bi bdi khach san. Sau dé doan

khéi hanh ra san bay Narita lam tha tuc dap chuyén bay vé Sai Gon trén chuyén VJ823 NRT - SGN luc
08:55 - 12:55. Quy khach dung bita trwva s¢m trén may bay cia hang hang khong Vietjet Air.



Vé dén san bay Tan Son Nhit doan 1am thi tuc nhap canh, nhan lai hanh 1y ¢4 nhan. Hwéng dan vién noi loi

chao tam biét quy khach va hen gap lai quy khach vao nhirng chwong trinh sau!

CHAO MUNG DOAN DU LICH NHAT BAN

-CUNG PUTNG m&ﬁ!ﬁﬂ
" 0SAKA - KYOTO - TO) Yo

» S -# 14 - 180620

Lwu y: Hinh dnh trong chwong trinh chi mang tinh chdt minh hoa, tuy thoi diém quy khdch dén choi va mét sé
diém tham quan cling nhw thit tw va chi tiét chwong trinh cé thé dwoc sdp xép cho phtt hop véi tinh hinh khdch

quan (thoi tiét, giao thong,...)!



% GIA TOUR GHEP KHACH LE 2025:

GIA TOUR TRON GOI DANH CHO 1 KHACH (VND)

) Em bé
Ngwoi Lom Tré em

NHAT BAN (Du6i 2 tuti}

Chuyén bay (DU 11 tudi tré 1én) (DU 2 - dwéi 11 tudi)
5N5D
Ngti chung giwong ngwoi lon

Quy khach tAp trung san bay Tan Son Nhat t01 trurd’c ngay khai hanh !

06,11/06
/ VIETJET AIR 26,990,000 24,290,000 8,090,000
12,26/09 VJ828 SGN - KIX
01:00-08:30
20,25/06

V]J823 NRT - SGN
04,09, 18, 23/07 08:55 _ 12:55 28,990,000 | 26,090,000 | 8,690,000

01, 06,15,20/08

GIA TOUR BAO GOM

= Vémay bay khir hoi SAI GON - NHAT BAN - SAI GON hiang hang khong Vietjet Air.
= Hanh ly:
o Khihoi: 07kg xach tay + 01 kién 20kg Ky giri.

o Bao gom cac khoan thué, phi va phu phi phi trueong, dich vu tai sin bay: soi chiéu an ninh,
dich vu phuc vu khéach hang, bai do, ..

» Khach san 3*** Nhit Ban - tiéu chuin 2 khach nguwoi 16n/phong, nga ghép chung ba me.

o Truwonghop khach di 1é thi sé ngu ghép phong 2 véi khach di 1é khac cung gidi tinh, hodc phu
thu phong don khi quy khach mudn ngt mdt minh mét phong suét tour/hay khi doan khong
c6 khach ghép 1é cuing gidi tinh di cing doan (tham khdo v&i nhan vién tw van truéec).

o Luwu y khach san & Nhat Ban c6 rat it phong 1 giwong (DBL) va phong 3 ngwoi (TRIP)
(tham khao vé&i nhan vién tw van).

» (C4c bita an chinh theo vdn h6a 4m thwc ngwdi Nhit theo chwong trinh (cac bita dn cé thé thay



d6i phu hop véi tuyén diém tuy nhién van ddm bao da s6 lwgng va chat lwong bita 3n twong duwong).
Visa nhip canh Nhit Ban 01 lan theo tour.

Xe 6t6 may lanh, doi méi, siéu sang van chuyén hanh khach su6t tuyén.

Vé tham quan 1 1an cac diém cé trong chwong trinh.

Bdo hiém du lich quéc té t6i da 10.000 USD.

HDV phuc vu sudt tuyén theo chwong trinh.

Qua tang: N6n du lich.

GIA TOUR KHONG BAO GOM

Chi phi ca nhan, hanh ly qua cuwdrc, dién thoai, gidt Gii, tham quan ngoai chwong trinh.

Cac bira an tu tdc ngoai chwong trinh

Tién TIP theo thong 1é du lich qudc té: 42$/khach/tour

Phu thu phong don (néu c6): 200$/tron tour (tham khdo nhdn vién tw vdn).

Visa tai nhap lai Viét Nam cho khach qudc tich nwéc ngoai.

Héa don VAT (vui long bao khi dang ky tour).

Chi phi doi ngay, déi ching, nAng hang vé may bay. Trwong hop Quy khach khong st dung
chang di ctia vé doan theo tour, cac chang ndi dia va qudc té con lai sé bi huly hoac khéng str dung
chang vé ciing khéng dwoc hoan do diéu kién ctia hang Hang Khong.

Trong treong hop Quy khach chi mua land tour va cé gior bay khong trung véi gior bay ciia doan:

Quy khach vui long tw tic dé nhip doan ngay dén va tu tic ra sin bay ngay vé.

GIA VE TRE EM

Tré nhé dwédi 2 tudi: 30% gid tour nguoi 1én (Ngl chung véi bd me, khong cd giwdong riéng,
khéng cé suit an).

Tré em tir 2 tudi dén dwdi 11 tubi: 90% giad tour ngwoi 1én (Ngi chung véi bé me, khdng céd
giwong riéng, cé suit dn).

Tré em tir 2 tudi dén dwdi 11 tudi: 100% gia tour nguwoi 1on (C6 giwong riéng, ¢ suit dn).

Tré em du 11 tudi tré 18n: 100% gid tour ngwoi 16m.

QUY PINH MUA TOUR & THANH TOAN

Quy khach vuilong coc dia 50% gia tour dé chat cho.
Khach hang dién phiéu dang ky va cung cip ho so xin visa truweérc ngay khéi hanh it nhat 30 ngay.

Hoan tit thanh toan tién tour truéc 10 ngay (khong tinh thit 7 va chii nhat, ngay 1€, tét) so véi ngy



khé&i hanh (trwong hop BPSQ/LSQ tir chdi cip visa sau khi quy khach da dong hét tién tour, Cong ty
sé hoan tra lai tién tour theo ding quy dinh.

* Truwong hop quy khach bi tir choi cap visa: chi phi khdng hoan lai 1a 3.000.000 vnd/khach.

» Khach c6 qudc tich dwgc mién visa hodc da co visa, Cong ty sé trirlai 500.000 vnd/khach.

» Khach bi tir ch6i xuit canh tai Viét Nam hodc nhip canh tai noi dén: Khach chiu 100% tong chi phi
tour (khong dwoc hoan tién).

* Truwong hopldi do phia quy khach khai thong tin khong trung thwc (da tirng truot visa Nhat, tirng cu
tru bat hop phap, & lai qua han hoac pham phap tai Nhat, PSQ/LSQ phdng vin nhuwng khong tra 1oi
duoc, nhé cudc goi ctia PSQ/LSQ...) dan dén viéc khong duoc cap thi thuc, quy khach van phai chiu
phi dich vu xtr 1y ho so xin cap thi thwc 1a 3.000.000 vnd/khach.

* Trwong hop dén ngay khéi hanh ma khach van chwa ra kip két qua visa, quy khach cé thé chon thay
do6i ngay khéi hanh va dong chénh 1éch doi vé va déi land tour (néu co).

*  PGi voi treong hop quy khach dat tour di cing nhém ban hodc gia dinh (tir 2 khach tré 1én), néu
mot ngwdi trong nhdm khéng dat visa ma huy tour thi khach khong dwoc cip visa dong phi 3 triéu
nhwng cac thanh vién khac da dat visa ma huy tour sé ap dung theo chinh sach hiy tour chung.

* (Cong ty sé& hudng dan thu tuc visa, cadch dién cdc mau don visa, ding ky ngay ndp ho so, quy
khach vui long cung cip dung va da theo yéu ciu ctia bé phan visa d€ dam bao két qua visa cuia
quy khach dwoc thuan loi.

* Huytour ngay sau khi dang ky, phi phat = 85% tién coc.

* Huy tour trwéc 14 ngay tinh dén ngay khéi hanh phi phat = 75% tong gia tour.

* Sauthoigian trén phi phat = 100% téng gia tri tour.

* Thoigian hily chuyén du lich dwoc tinh cho ngay lam viéc, khong tinh Thi Bay, Cht Nhat & cic
ngay Lé, Tét.

* Huy tour trwvong hop khach da co6 visa - Cong ty sé bao cdo PSQ/LSQ huy visa trwéc khi tra ho
chiéu cho khach.

* Trong treong hop huy tour, quy khach vui long mang bién lai déng tién va CMND/CCCD dén truc
ti€p van phong lam thu tuc hiy tour. Cong ty sé khong giai quyét cac trweong hop lién hé hay tour
qua dién thoai.

* Chwong trinh tour theo gid wu dii, khong 4p dung cho chuyén déi hodc doi ngay tour.



* Khong 4p dung chinh sach huy tour trén ddi vdi cac tour Lé/Tét.

PIEU KIEN DO'I TOUR

* Trudc 45 ngay tinh dén ngay khé&i hanh: phi phat doi tour (mién phi) + phi phat dich vu (phi

huy visa - néu co).

* Trwéc 30 ngay tinh dén ngay khéi hanh: phi phat doi tour (30%/tong gid tour) + phi phat dich
vu (phi hdy visa - néu c0).

* Trwéc 21 ngay tinh dén ngay khéi hanh: phi phat doi tour (50%/tong gid tour) + phi phat dich
vu (phi hdy visa - néu c0).

* Duwéi21 ngay tinh dén ngay khéi hanh: khong ap dung chinh sach doi tour.

* Chinh sach doi tour (chuyén tour tir tour nay sang tour khdc) chi ap dung d6i véi cac tour co lich
Khé&i hanh cua cong ty.

» Viéc doi tour chi dwoc ap dung 01(mét) lan.

* Thoi gian doi chuyén du lich dwoc tinh cho ngay lam viéc. Khong 4p dung chinh sach doi tour
d6i véi Thir Bay, Chti Nhat & cac ngay Lé, Tét.

* Khéng 4p dung chinh sach doi tour déi véi cac tour L&/ Tét.

» Khong ap dung chinh chinh sach d¢i tour doi véi nhém khach ¢6 tir 05 (ndm) khach tro
1én.

= Quy khach vui long xem k{ chwong trinh, gia tour, phan bao gom va khong bao gom dworc liet ké chi
tiét trong chwong trinh hoac tham khéo trwc tiép tir nhan vién kinh doanh trwéc khi dang ky tour.
Trong trwong hop quy khach khong truwc tiép dén dang ky tour ma do nguwdi khac dén dang ky thi
quy khach vui long tim hiéu k§ chwong trinh tir ngwoi dang ky cho minh. Cong ty khéng chiu trach
nhiém vé cic tranh chap néu phét sinh xay ra.

* Chwong trinh tour1a du lich tron g6i két hgp tham quan mua sdm, khach hang khéng tw y tach
doan, cac dich vu khong st dung sé khéng dwoc hoan lai. Cac chi phi phat sinh (néu cé) do
khach hang tw thanh toan.

* Quy khach st dung visa nhap canh Nhit Ban ma quy khach da tw nép ho so (Khéng thong qua cong
ty du lich dang t6 chirc tour phu trach), vui long tw ddm bdo visa d6 hop 1é st dung dé nhip canh.
Cong ty sé khong chiu trach nhiém ciing nhw hoan tra lai tién tour cung cac chi phi phat sinh néu

gidy to nhap canh ctia quy khach st dung khong hop 1€ va bi tir ch6i nhap canh.



Quy khach c6 mit tai sdn bay Tan Son Nhat - Ga di quoc té 3 tiéng trudc gio bay, tredng doan lam
th{ tuc xuat cdnh cho quy khach. Quy khach dén tré khi san bay déng quiy check in, sé tw chiu hoan
toan phi nhuw hily vé ngay ngay khéi hanh.

Lich trinh c4c diém tham quan c6 thé dwoc thay d6i, sap xép theo tinh hinh tham quan thwc té
tai dia phwong. Cac di€ém tham quan mang tinh mua vu nhw Muia Hoa Anh Pao, mtia Thu L4 Dé ¢
thé tuy theo tinh hinh thoi tiét méi naim moi khac ma khong c6 sw bao truédc, hoa c6 thé né sém,
la do it...

H6 chiéu phai con han trén 06 thang so v&i ngay két thic tour va cé day da chir ky, ddu méoc do
cuia co quan chirc niang cip ho chiéu, hinh anh khéng bi hw hong, m& nhoe, thong tin day da, du
con han st dung nhung néu hinh anh bi md nhoe, vin khéng dwoc xuit hay nhap canh.

DP6i vai khdch mang quéc tich nwée ngoai vui long mang theo Visa nhip canh Viét nam con han
st dung tinh dén ngay khéi hanh va nhirng loai gidy to khac néu c6 khi dang ky va di tour. Néu
khach hang lam visa tai nhap, ngay di tour mang theo 2 tAm hinh 4x6 phéng trang.

Quy khach chi mang thé xanh (thé tam trd tai nwéc ngoai) va ho chiéu Viét Nam khong con hiéu
lwc thi khong du lich sang nwéc thir ba duorc.

Lich trinh cac chuyén bay phu thudc vao cac hang hang khéng nén trong mot sé truweong hop gio
bay c6 thé thay d6i ma khong dwoc bao trwdce. Cong ty cd quyén thay d6i hang hang khéng vin
chuyén vao gi¢r chét tuy thudc vao cac hang hang khéng, thoi tiét.

Cong ty sé khong chiu trach nhiém vé viéc mat diém tham quan trong cac trweong hop: cac diém
tham quan bi d6ng cira ma khong dwoc bao trudc, ket xe hoac do quy khach dirng lai mot diém
qua thoi gian tham quan quy dinh.

Tré em dwéi 15 tudi phai c6 bo me di cing hodc nguwdi dwoc uy quyén phai co gidy uy quyén tir
b6 me. Tré em dwdi 11 tubi ngd chung giwdong véi bé me. Moi gia dinh chi dwoc kém 1 tré em,
tré thir 2 dong tién tour nhw nguwoi 16n.

Truwong hop chi c6 1 khach (nguwoilén) di véi 1 bé (dwdi 11 tubi), quy khach vui long dong tién
tour cho Bé ngu giwdng riéng. Khi di tour mang theo khai sinh cho bé. Truwdng hop bé khong di
cung cha me, Quy khach vui long dem theo gidy Gy quyén c6 xac nhin cta co quan chirc niang
dia phwong.

Cong ty khong chiu trach nhiém trong trweong hop khach tham gia doan vi pham vao cac diéu

khoan quy dinh vé thu tuc xuat - nhip canh cta Viét Nam hodc bi ttr ch6i nhap canh theo quyét



dinh cua chinh quyén s& tai. Chi phi tour sé khéng hoan lai va cac chi phi phat sinh (néu cé) nhw
mua vé may bay vé Viét Nam sé do khach tw thanh todn. Quy khach vui long tw kiém tra tinh
trang nop thué ca nhan va hoan thanh nghia vu nép Thué theo quy dinh déi véi Co quan Nha
nuwdc trwde khi xudt canh khéi Viét Nam dé tham gia chuyén di. Cong ty sé khong chiu trach
nhiém va sé khong hoan lai tién tour néu Quy khach bi tir ch6i Xuat/Nhap canh vily do trén.
Dai v&i khach hang phiu thuat thAm m§ (mét mi, got cdm, nang mili, stra mdi, ...) Quy khach vui long
d6i ho chiéu méi sau khi da phau thuat thAm my. Trong trudng hop Quy khach sir dung hd chiéu cii
trwée khi phiu thuat thAm my, hai quan tir chdi xuit/nhap canh, Quy khach hoan toan chiu trach
nhiém chi phi hiy tour 100%, chi phi vé may bay vé Viét Nam (néu c6) va cac chi phi phat sinh do
tr chdi xuat/nhép canh.

Do tinh chit la doan ghép khach 1é, cong ty sé nhin du s6 lwong khach téi thiéu 1a 15 khach
ngudi léon va ddm bao doan sé khéi hanh dang lich trinh. Trong tredng hop doan khong da 15
Khach khéi hanh, Cong ty c6 trach nhiém théng bao cho Quy khach trwéc ngay khéi hanh 10
ngay va sé thoa thuin lai ngay kh&i hanh khac, hoac hoan tra toan bo s6 tién ma Quy khach da
thanh toan.

DPéi véi nhirng khach chi mua Land tour (tic dich vu mat dat), Cong ty khéng khuyén Kkhich
khach tw mua/xuit vé may bay khi chwa cé sw xdc nhan tour chic chan khéi hanh tir Cong ty Du
lich. Chuing t6i khéng chiu trach nhiém vé chi phi chuyén di d6i véi khach san, vé may bay, visa...
ctiia kKhach néu tour khong khéi hanh.

Cong ty du lich sé khong chiu trach nhiém trong nhirng trweong hop khach quan nhuw thién tai:
bdo lut, han han, dong dat; cac sw cd vé an ninh, khing b6, biéu tinh hodc cac sw c6 vé hang
khéng nhw truc trac ky thuét, an ninh, doi, hiy, hodn chuyén bay. Néu nhirng trwong hop trén
xay ra, Cong ty sé gitr quyén thay ddéi 16 trinh vi sy thuin tién, an toan cho khach hang va sé
mién trir trach nhiém bodi thwong nhitng thiét hai phat sinh hodc néu hidy tour, sé xem xét dé
hoan tra chi phi khong tham quan cho khach trong diéu kién c6 thé (sau khi da trir lai cac dich
vu da thwc hién nhw phi lam visa,

tién vé may bay, tién coc khach san va khong chiu trach nhiém béi thwong thém bat ky chi phi
nao khac).

Do chi phixang dau c6 thé tang vao thoi diém xuit vé ma khéng dwoc bao truedre. Cong ty sé xuat

trinh cong van cia hang khéng vé viéc tang phu thu (néu cd) va xin dé nghi khach cho tang gia



twong wng.

Khach hang dwéi 6 tudn tudi hodc tir 85 tudi tré 1én tw tdc mua bao hiém khi tham gia tour (do
cong ty bao hiém du lich khéng ban cho khach duwéi 6 tudn tudi hodc trén 85 tuoi). Khach trén
85 tudi can cam két du strc khoé dé di du lich, dong thoi tw chiu trach nhiém cac van dé lién
quan dén strc khoé ctia minh.

Quy khéach tir 70 tudi tré 1én yéu ciu phai c6 gidy xac nhin day du strc khoé dé di du lich nwéc
ngoai do bac si cip va gidy cam két strc khoe. Du khach cao tudi phai cé ngwoi than dudi 60 tuodi
(da strc khée) di theo cham s6c. Cong ty khéng nhan cac khdch hang huyét ap cao, tim mach va
cac bénh lién quan...c6 chi dinh tir bac sy khong dwoc bay duwong dai.

Quy khach mang thai vui long bao cho nhin vién ban tour dé dwoc tw van thém thong tin. Cong
ty khong nhan khach mang thai tir 5 thang tré 1én vi ly do an toan cho khach. Phu nir mang thai
khi dang ky tour, phai xuat trinh s6 kham sitc khoe dinh ky va ddm bao du sirc khde tham gia
tour v&i cong ty khi dang ky. Bat cir sw ¢6 nao xay ra trén tour, Cong ty sé khong chiu trach
nhiém.

Trong quda trinh di tour, trwvong hop trong doan cé khach phat sinh ca nghi nhiém/nhiém
Covid/hoéc tai nan, khach c6 trach nhiém phoi hop véi Cong ty du lich, chinh quyén dia phwong, y
té tai diém dén dé thuc hién cac bién phap xét nghiém/cach ly/diéu tri theo quy dinh (néu c6). Cong
ty du lich sé cung cip day dd thong tin cua quy khach véi cong ty bao hiém, cung cap cho quy khach
hod so bdo hiém da mua dé lam viéc truc tiép véi cong ty bao hiém nham gidi quyét quyén lgi bao
hiém lién quan theo duing pham vi bdo hiém quy dinh; moi chi phi trong qua trinh diéu tri sé do cong
ty bao hiém chi tra theo nguyén tac bao hiém du lich va phan con lai sé do khach tw chi tra. Cong ty
du lich s& hé tr¢ khach vé mit thong tin lién hé noi diéu tri (khach san, bénh vién...theo quy dinh
clla nwdc sé tai), Cong ty sé khong cé trach nhiém thanh toan cho cac chi phi nay.

Do tinh chit visa du lich theo doan nén Hwéng dan vién sé gitr toan bd ho chiéu ban chinh cta
Quy khach trong sudt chuyén di.

Chwong trinh nay 1a ban khong thé tach roi véi Hop dong dich vu.

KINH CHUC QUY KHACH CO CHUYEN PI VUI VE & BO ICH !




HO SO’ XIN VISA NHAT BAN

bé tao diéu kién cho viéc xét duyét visa dwoc nhanh chéng, Quy khach vui long chuan bi & hoan tat ho

so theo hwéng dan sau day:

1. HO CHIEU géc (c6 chir ky ciia khdch va con han trén 6 thdng tinh dén ngay két thiic tour)
+ ho chiéu cii (néu cd)

E(RI0IME 2. 02 HINH THE 3,5x4,5cm + FILE HINH (nén trdng, chdt lwong dnh cao, ré nét, hinh chup

md&i trong vong 3 thdng gdn nhdt)

3. PIEN TO' KHAI THONG TIN (é trang cudi chwrong trinh)

Quy khach can c6 tdi thiéu 1/2 gidy to sau:
1. SO TIET KIEM photo (S tién t&i thiéu 100 triéu/khach va ki han con hiéu lwc dén ngay tour
vé) + XAC NHAN SO DU’ ban géc c6 moc ngan hang ctia s6 tiét kiém trén.

Tai chinh

2.SAO KE 6 THANG gin nhat tai khoan ngan hang ca nhan (c6 thé hién thu nhap cang t6t nhw
nhan lrong, cho thué nhj,...) + XAC NHAN SO DU CUOI KY TOI THIEU 100TR (ban géc c6

moc ngan hang).

LU'U Y THONG TIN VISA

o DE dat ti 1& dau visa cao, ngoai cac gidy t& bat budc & trén thi khuyén khich Quy khach cin cung
cip thém cac thong tin nao CO SAN bén duwdi d& hd so thém manh (chi cdn hinh chup/hodc scan

ttr bdn géc) va cling nham chuin bi hd so chu ddo khi PSQ/LSQ yéu ciu b6 sung.

Chrng minh nhan dan/can cwéc cong dan
Gidy xac nhén cu tri/s6é hoé khiu (néu khdch cé noi sinh tir Gia Lai tré ra)
Gidy dang ky két hon (néu di cung vo/ chong)

Gidy khai sinh (d6i véi tré em dwdi 18 tudi di chung bé me)

Photo bang cip gan nhit (dai hoc/ cao dang/ THPT)

Khach la chu doanh nghiép Khach la nhan vién
Gidy phép dang ky kinh doanh - Hop donglao dong
Thué mon bai hodc bién lai ndp thué 03 | - Gidy xin nghi phép dwoc sw chip thuin
thang gan nhit cla cong ty

Bao hiém xa héi - VSSID (ID + pass) : Bao hiém x3a hoi - VSSID (ID + pass)




Khach la ngwai vé huu Khach hang la hoc sinh/ sinh vién

S6 hwu hodc quyét dinh hwu tri - Thé hoc sinh/ sinh vién

Bao hiém xa héi - VSSID (ID + pass) - Bang diém hoc ki gan nhat

Khdch lam céng viéc tw do: Bdo hiém xa hoi - VSSID (ID + pass), dwong links facebook/
fanpage, hinh anh cong viéc, hgp déng mua ban/cho thué, lich str giao dich, héa don chirng tir
mua ban...

. Gidy to s& hiru nha dat (néu cé)

san . Gidy dang ky chi quyén xe 0 to (néu cd)
. Hop dong cho thué nha (néu cd)

e HO so visandp vao PSQ/LSQ sé khong dwoc hoan tra lai ngoai trir ho chiéu.

e Khih6 sonop vao PSQ/LSQ, trong qua trinh xét duyét khong dwoc phép mwon lai hd chiéu.

e Thoihan s dung 3 thang tinh tir ngay c6 két qua visa.

e Giatri sttdung 01 1An nhip canh Nhit Ban.

o Trén day 1a nhirng thu tuc dé xin visa Nhat Ban theo quy dinh cia PSQ/LSQ. Tuy vao madi
trwong hop, trong qua trinh xét visa, PSQ/LSQ cé quyén yéu cau bd sung thém bit ky gidy to

nao cia Quy khach néu thiy can thiét.



PHIEU THONG TIN XIN VISA NHAT BAN

Luwu V khi dién thong tin:

Nhirng cau hoi cd danh dau (*) Ia thong tin bat budc phai cung cap, néu khdng co vui long dién

“Khong ¢6”, khong duge dé trong.

Sau khi ky tén dong nghia duong don da xac nhan nhirng thong tin duoc cung cip Ia hoan toan chinh xéc.

Cong ty du lich s& khong chiu bat ky trach nhiém gi vé nhirng van dé phat sinh do duong don cung

cap thong tin sai su that.

1 | HovaTeén (*)
2 | Ngay sinh
3 | Gidi tinh 00 Nam O N
4 | Noi sinh (tring vai théng tin trén ho chiéu) (*)
5 | Qudc tich khac (néu c6) (*)
6 | Tinh trang hén nhan (*) OPocthan O Pakéthon OLydi O Goa
S6 ho chiéu
7 | Ho chiéu Ngay cép
Ngay hét han
S6 CCCD
8 | CMND/CCCD -
Ngay cap
9 | bién thoai di dong (lién lac thuong xuyén) (*)
10 | Bia chi emalil
11| Link mang x& hoi (Facebook, instagram,...) (*)
12 | Trinh d6 hoc van
13 | Pia chi thuong tra (ho khau) (¥)
14 | Dia chi tam tru (hién tai) (*)
15 | Nghé nghiép/ chirc vu (*)




16 | Tén cdng ty/noi lam viéc/truong hoc (*)
17 | Dia chi cong ty/noi lam viéc/truong hoc (*)
18 | SDT cbng ty/noi lam viéc/truong hoc (*)
Ho va tén:
Thong tin vo/ chong Ngay sinh:
191 (Danh cho don dwong da két hon) Nghé nghiép (%):
bién thoai:
Ho va tén:
Thong tin con céi
Ngay sinh:

20

(Danh cho don dwong di cé con, ¢ thé liét ké dai
dién 1 nguoi con hodc liét kK€ het tat ca nguoi con ¢
cuoi trang)

Nghé nghiép (*):

bién thoai:

21

Théng tin ngwoi than ¢ nwée ngoai (néu cd)

Ho va tén:

Méi quan hé:

Nghé nghiép:

bién thoai:

Quéc gia dang & (*):
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Da dén Nhat Ban trude dé chua? (*)

O C6 (Tra loi tiép cau 22.1 dén 22.3) O Chua

22.1

Da di vao nhirng nam nao?

22.2

Tofng so””ngéy da luu trQ tai Nhdt Ban trong 01 nam
gan nhat? (*)

22.3

Thoi gian di-vé ciia chuyén di gan nhat? (*)

T ngay.... thang.... nam...
bén ngay.... thang.... nam...

23

D3 bj tir chdi cip visa Nhat Ban chwa? (¥)

O Co (Khi nao: ngay...
O Chua

thang.... nam... )

24

Liét ké nhitng nudc da di trong 5 nim gan nhat (*)




25

Thong tin nguoi di cing trong chuyén di
(c the liét ké dai dién 1 nguoi di hodac liét ké het
tat ca nguoi di cung o cuoi trang)

Ho Tén

Nghé nghiép

S6 dién thoai

Méi quan hé

26

Thong tin lién lac khan cap ¢ Viét Nam
(Khéng phai nhitng nguoi di cung ¢ muc 25) (*)

Ho Tén

DPia chi hién tai

S6 Pién Thoai

Méi quan hé

27 | Anh/chi da ting: (*)

27.1) Bikét an vé mot toi ac hodc hanh vi pham toi & bat ky qubc gia nao? OC6 O Khdng

27.2) Bikét an tu tlr 1 ndm tro 1én & bt ky qudc gia nao? OC6 OKhdng
Bi truc xuét hodc truc xuat khoi Nhat Ban hodc bat ky qudc gia ndo vi & qua han . R

273 thi thuc hodc vi pham bat ky luat hodc quy dinh nao ? O Co D Khong
Bi két 4n vé toi pham ma ty & bat ky quoc gia ndo vi pham phap luat ) A

274 lién quan dén ma tdy, can sa, thuoc phién, chat kich thich hoac chat huéng than? L Co  LIKhong
Tham gia vao hoat dong mai dam hodc moi gisi hodc ga gam gai mai dam cho nguoi

27.5) khac hodc cung cap dia di€ém ban dam hodc bat ky hoat dong nao khac mot cach truc O C6 0O Khong
tiép c6 lién quan dén mai dam?

27.6| Pham toi budn ban ngudi hodc xui giuc, hd trg ngudi khac thuc hién toi pham do? O C6 [OKhdng

271.7

Néu ban tra 161 “C6” cho bat ky cau hoi ndo & trén,
vui long cung cap thong tin chi tiét co lién quan:

28

Chir ky ctia duong don (Tré em da biét viét chit vui
long tu ghi/ky tén) (*)

Ghi Ho va tén:

CAM O'N QUY KHACH PA PIEN THONG TIN PAY DU PE CO KET QUA VISA TOT NHAT!
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