Kinh gtri quy khach chuong trinh tham quan kham pha

~ TRUNG HOA
BAC KINH - THUO'NG HAI
HANG CHAU - O TRAN
Jbx - B¥e - B - B4

Thoi gian: 6 Ngay 6 bém //Hang khéng: Viet]et Air

TANG 01 BUA LAU 1 NGUTI BAC KINH

TANG 01 BUA VIT QUAY BAC KINH
TANG 01 BUA GA CAI BANG HANG CHAU




CHUONG TRINH NOI BAT

&R Khim phd “Van Ly Truong Thanh” mdt Kij quan Thé Gigi co thé nhin thdy tir trén mdt trang, la mot cong rinh
kién tric lich st vi dai clia Trung Hoa.

&4 “Quang truong Thién An Mon” véi dién tich 50 ha la quang truong lon nhdt thé gidi.

& Tham quan Tt Cdm Thanh (€6 Cung) ndi tiéng nhudm mau lich sit hogc tham quan Thién Pan— duge xdy dung
vao ndm 1420, la dan lén nhdt trong 4 dan & Bdc Kinh, L@ mét trung tdm cling bdi cia Hoang Gia*™) (néu hét
vé tham quan Cd Cung vao mua cao diém)

&8 Doo Tay Hé “Tam Pan An Nquyét” véi dién tich 6,7km2, 1a mdt hd nude ngot ndi tiéng ndm & phia Tay thanh
pho Hang Chau.

& 0 trdn (Phia Tay) nhitng con durong Lt dd va nhitng cong trinh g6 cham khdc tinh t&. Gdn nhu vdn giir duge

Rién tric cling tdp tuc sinh sdng hon 1.000 ndm qua.

NGAY 01: TP. HCM - THUO'NG HAI (An t6i nhe)

17:00 Quy khach tip trung tai sin bay Tan So'n Nhat,
trwdng doan hudng dan quy khach 1am thu tuc check-
in chuyén bay VJ3900 19:55 - 01:00 ctia hang hang
khong VietJet Air di Thwong Hai.

bén Thwong Hai, doan lam thi tuc nhip cdnh. Hedng

dan vién chao mirng doan dén Thwong Hai, doan di

chuyén vé khach san nghi ngoi.



NGAY 02: THUO'NG HAI (An sang, trua, t6i)

Sang: Quy khach dung bira sang tai khach san, sau d6 doan khéi hanh di tham quan:

% Bén Thwong Hai, tir diy c6 thé chup dnh toan

canh cac cong trinh kién tric ndi tiéng nhw

thap truyén hinh Péng Phwong Minh Chau

- thap cao nhat Chau A dirng thit 3 trén thé gidi,

thap Kim Mau, trung tam tai chinh Thwong
Hai...cing nhiéu kién tric doc ddo khac.

» Miéu Thanh Hoang (Yuyuan Garden) - ban

)

dau 12 miéu th¢ than ndi Kim Son sau do6 vao
nam 1403 dwéi thoi Minh Thanh T6, Miéu tré
thanh noi thd Hoang Thanh. Dwéi thoi nha
Thanh, miéu rit ndi tiéng khi diy 1a noi cau tai
16c va binh an cua dan cuw trong ca thanh
phd.Day 1a ngdi miéu dat quy mo 16n nhat dwéi
thoi cia hoang dé Pao Quang. Ciing nho diéu
nay ma sau d6 da hinh thanh nén mét khu vyc
giao thwong buén ban & xung quanh miéu va

ngay cang thu hut nhiéu ngwoi téi tham.

X4

L)

Tham quan va mua sam trén Phé Nam Kinh -
con dwgc wu ai goi la “Trung Hoa Pé Nhit Lo”.
Tham quan

% Luc Gia Chuy: 1a khu vwc rit phat trién nam trén

ban dao thudc S6ng Hoang Phd, Thwong Hai.

Hang loat toa nha choc troi mu6on hinh van trang
diém t6 cho dwong chan troi khién noi diy twa nhw

thé gidi twong lai. Pia diém tham quan ndi tiéng gan day



Toi Doan dung bira t6i tai nha hang dia phwong. Qiy khach cé thé tham gia Chwong trinh du
thuyén trén song Hoang Phé ngam canh dep hai b TAy - Pong thanh phd Thwong Hai
dwdi nhirng 4nh dén d0 mau sic cua cac toa nha cao ting doc 2 bén séng hodc di tau dién

ngam kham phéa thanh ph6 Thwong Hai vé dém (chi phi tw tic)

% Nghi dém tai Thwo'ng Hai.
NGAY 03: THUONG HAI - O TRAN - HANG CHAU (An sang, trua, toi)

Sang: Quy khach dung bita sang tai khach san,, sau d6 doan 1én dwong di chuyén O Tran.
% O Tran (Phia Tay) 1a mét tran c6 séng nuwdc lén nhat
Trung Quoc v&i hon 1300 nam lich st thé hién qua
nhitng ciy cau da co, nhitng con dwong lat da va
nhitng cong trinh gb cham khic tinh t€. Gan nhw van
gitr dworc kién tric cung tip tuc sinh song hon 1.000
nam quanén O Tran tré thanh diém du lich ma ai ciing
muon dén motlan.
< Ghé tham trai nghiém va mua sam tai clra hang Lua.
Trwa: An trra tai nha hang dia phwong, sau d6 doan khéi
hanh di Hang Chau, quy khach tham quan:
% Tham quan Miéu Nhac Phi - 1a noi an nghi va tho
phung vi twéng tii ba ctia thoi Nam Tong 13 Nhac Phi.
Pay 1a mét dia diém tdm linh quan trong ctia ngwdi

Trung Qubc dong thoi ciing rat thu hat nhitng du

khach muon tim hiéu vé cac vi danh twong trong lich
St nroC nay.

< Doan tim hiéu c6ng nghé san xuit va mua sam do gia dung lam bép.



Toi: Quy khach dung bira t6i tai nha hang dia phwong Sau bira

t6i, quy khach c6 thé tw do thudng thirc chwong trinh Tong
Thanh Thién Tinh C6 1a show biéu dién ddc ddo thé hién lai
cac giai thoai vé nhirng ciu chuyén noi tiéng tai manh dat
Hang Chau. Pay 1a mét nét van hda dic trung tiéu biéu nhat
ma bat ctr du khach nao khi du lich Trung Qudc dén day ciing
mong dwoc thwdng thirc (chi phi tw tiic).
Nghi dém tai Hang Chau.
NGAY 04: HANG CHAU - BAC KINH
Sang: Quy khach dung bira sang tai khach san,
% Ngo6i thuyén thwdéng ngoan Tay H6 - dwoc xem la
dep va nén tho nhit trong hon 36 ho c6 cung tén &
Trung Qudc, nhin ngdm Qua son, Poan Kkiéy,
Trwdng kidu, To Dé Bach P&, Tam Dan An Nguyét va

Hoa Cang Quan Ngu (bén ngoai) gan lién v4i nhirng

truyén thuyét vé Lwong Son B4 - Chiic Anh Dai, nha
tho Ly Bach, Thanh xa - Bach xa.
Trwa: Quy khach diing bita trira, sau d6 doan 1én tau cao t6c khéi hanh tir Hang Chau di Bac Kinh véi
tong chiéu dai hanh trinh 1én dén 1279km ma chi mat hon 5h tau chay
Toi: Quy khach dung bira téi trén tau.

Sau khi dén ga Bic Kinh, xe dwa doan vé khach san Bac Kinh.



NGAY 05: BAC KINH (An sang, trua, toi)

Sang: Quy khach dung bira sang tai khach san, sau dé doan
kh&i hanh di tham quan:
% Quang Trwong Thién An Mon - trung tam chinh tri
ctia Trung Qudc: Pai Lé Pwong, Pai Twéng Niém
Cac Anh Hung Liét Sy, nha Twéng Niém Mao Chu
Tich.
Trwa: Quy khach dirng chan dung bira tai nha hang dia

phwong. Sau dé tham quan:
% €6 Cung (T CAm Thanh) - biéu twong Chinh Tri cia dat nwérc Trung Hoa, vai 9999 gian dién
nguy nga, trang 1é 1é6m nhit thé gidi, noi tri vi cda 2

triéu dai Minh Thanh, Ptrc Thang Mon.
*** Vao mua cao diém , Trwong hop khong thé tham
quan C6 Cung - Piém tham quan sé dwoc thay thé
tham quan Thién Pan - dwoc xdy dwng vao nam

1420 ,1a dan 16m nhat trong 4 dan & Bac Kinh, 1a mot

trung tam cing bai ctia Hoang Gia.
Trwa: Sau khi tham quan Bic twong thanh thé ky, Quy

khach dirng chan dung bira tai nha hang dia phwong. Quy khach tham quan:



+ DiHoa Vién - cung dién mua he ctia cac vua chua doi
Minh, Thanh v&i Cung Twr Hy, Thap Dang Hwong,
H6 Con Minh, Van Tho Pwdng. Di Hoa Vién nam &
vung ngoai 0, cach thi d6 Bic Kinh tAm 15 km vé phia
TAay Bac. Cung dién duoc xay dung tir thoi nha Thanh,
c6 quy md 1én cung nhiéu cdnh quan néi bat. Tén goi

cda cung dién mang y nghia nhw mét khu virdon nudi

dwdng sw an hoa, la dia diém thw gidn ctiia hoang dé va
cac vi hoang than quoc thich.

< Kiém tra sttc khoé mién phi tai nha thuéc Péong Nhan
Pwong.

% Thwdng thirc va trai nghiém cic san pham Cao su, cic san
pham bdo thach Bic Kinh mua vé lam qua

% Quy khach tw do di mua sim va dao phé Vwong Phu

Tinh - con phd sAm uit nh4t Bac Kinh.
T&i: Quy khach dung bira tai nha hang, thuwdng thirc mén Vit quay Bac Kinh.Nghi dém tai khach san &
Bac Kinh.
NGAY 06: BAC KINH

Sang: Quy khach dung bira sang tai khach san, sau dé doan khéi hanh di tham quan:
% Van Ly Trwong Thanh - ky quan duy nhat c6 thé
nhin thay tir mat trang - Quy khach trai nghiém cam

giac thu vi khi dat ttrng burdc trén con duwong kiét tac

nay. Quy khach vao tham quan va cung tim hiéu cac

loai dwogrc liéu quy gia trong hiéu thudc gia truyén lau

doi Pong Nhan Pwong.




Trwa: Quy khach dung bira trwa tai nha hang dia phwong, sau
do tiép tuc tham quan:
< Quy khach tham quan va mua sim tai tiém Ngoc.
% Trwong Lang la ngéi md dau tién trong s6 13 lang mo
cda nha Minh, 1a khu lang mé chung ctia Zhu Di, nguoi
thanh 14p nén triéu Minh va hoang hiu ctia 6ng. Toan
bd Truwdomg Lang nam & chan phia nam ctia Dinh chinh
nui Thién Tho & quan Truwdong Binh, Bic Kinh.
< Sanvan dong Té Chim - noi dién ra lé khai mac va bé
mac Olympic Bic Kinh 2008 (ngoai quan)
% Doan tw do mua sim va tham quan tai Outlet Bac

Kinh.

Toi: Poan dung vira t6i tai nha hang .
Sau d6, Xe dwa Quy khach ra sin bay, dap chuyén bay Vj3949
01:05 - 05:00 tir Bic Kinh vé TP.HCM. K&t thic chuyén tham quan.

** Chu y : Thit tw chwong trinh cé6 thé thay déi theo sw sdp xép cia Hwéng Dan Vién dé phu hop véi
tinh hinh thwc té€ nhwng van dam bdo day di cdc diém tham quan da néu trong chwong trinh.

** Diém shopping bat budc: Dao, Tra, hiéu thuéc Péng Nhdan Pworng, Ty hwu hodc cao su, Bdo thach.

% BANG GIA TOUR:

GIA TOUR TRON GOI (VND)

‘ 7 ) TRE EM EM BE
NGAY KHO'1 CHUYEN BAY NGUOILON

HANH (2-11 tudi) (dwéi 2 tubi)

trén 11 tuoi
(trén uoi) Ngu chung giwong ngwdilon

Thang 4: 04, 18 19.990.000 18.990.000 6.990.000




Thang 5: 16, 30

Thang 6: 20, 27

Thang 7: 11, 25

Thang 8: 15, 29

Thang 9: 05, 19

V]J3900 SGN PVG  19:55-01:00
19.990.000 18.990.000 6.990.000
V]J3949 PKX SGN 01:05 - 05:00
21.990.000 20.990.000 6.990.000
21.990.000 20.990.000 6.990.000
21.990.000 20.990.000 6.990.000
19.990.000 18.990.000 6.990.000

THU TUC XIN VISA POAN TRUNG QUOC

. HINH CHAN DUNG : Nén tring, chup trong vong 6 thang, &6 phan giai cao

. QUY PINH VE HO CHIEU: Hd chiéu Viét Nam con han tir 06 thang tré 1én tinh dén thoi diém
két thic chwong trinh du lich, ho chiéu bt budc c6 NOT SINH hoac bi BI CHU NOT SINH.
» Khach mang quéc tich My/Canada/Anh lam visa doan: Ho chiéu con han tir 06 thang tré
1én tinh dén thoi diém két thic chwong trinh du lich.
» Khach c6 Qudc tich nwéc ngoai phai lam visa 1€, quy khach vui long lién hé Nhan vién tw
van tour dé dwoc ho tro. Chi phi lam visa dan tuy tirng qudc tich.
. Cong dan Viét Nam chwa di 18 tu6i phai cung cap thém Trich Luc Khai Sinh néu di cing bé me,
hoic Gidy Uy Quyén va Trich Luc Khai Sinh khi di cing ngwoi than
. Khi ding ky tour, Quy khach cung cap thém thong tin dé bd sung hd so xin visa: CONG VIEC +
TEN CONG TY + BIA CHI CONG TY (Truong hop Khach 1a Hoc sinh/ Sinh vién/Tw do/ Noi tro/
Hwu tri khong cé cong ty xin dia chi nha)
. Khach da c6 visa, Cong ty sé trir lai 600.000 vnd/Kkhach.

. Trwong hop quy khach bi Lanh Sy Quan tir chdi cip visa, chi phi khong hoan lai 1a
70usd/1Kkhach.

. Néu gap treong hop bit kha khang do chinh sach Trung Quéc thay ddi doan sé chuyén sang xin
VISA DAN (Chi Phi visa dan 4p dung déi véi khach Quéc tich Viét Nam vui long lién hé lai nhan
vién tw van).



GIA TOUR BAO GOM:

% Vé may bay khit hoi theo doan cta hang khéng bao gobm: 7 kg hanh 1y xach tay + 20 kg hanh ly ki
gui.

+ Phi an ninh sin bay, bao hiém hang khong thué phi trwong 2 nuwéc.

% Khéach san tiéu chuin 4* (2 nguoi/phong - phong 3 ngwdi treong hop di 1é nam hodc nit).

% Visa doan nhip canh Trung Quéc danh cho khach Quéc tich Viét Nam.

% Phuc vu 1 chai nwéc su6i/khach/ngay.

% C4c bira dn nhw chwong trinh (cac bira dn c6 thé thay d6i phu hop véi tuyén diém tuy nhién van
dam bdo dua so lwong va chit lwong bira dn twong dwong hodc hon).

% Xe may lanh vin chuyén sud6t tuyén.

¢ Vé tham quan nhuw chwong trinh.

% Trwdng doan va HDV dia phwong phuc vu sudt tuyén theo chwong trinh.

% Bdo hiém du lich Qudc té sudt tuyén véi mirc bao hiém tdi da 10.000USD (d6 tubi tir 6 tuan tudi dén
dwéi 18 tudi va trén 70 tudi dén 85 tudi han mirc bdo hiém la 50% gia tri bao hiém), chi 4p dung
cho khach mua tron géi tour. Quy khach chi mua dich vu khéng bao gobm vé may bay vui long lvu y
cac trweong hop duéi day:Quy khach chi mua dich vy, ty tic vé may bay khé&i hanh tir Viét Nam di
va vé cling ngay v&i doan : Van 4p dung mua dwoc bao hiém du lich ciing doan.

1. Quy khach chi mua dich vy, tw tic vé may bay khéi hanh tir Viét Nam di va vé khong cling
ngay véi doan : Khong ap dung mua bdo hiém du lich cing doan, quty khach vui long dong
thém phi mua bao hiém cd nhan (Truwdong hop phi bao hiém phat sinh vui long cung cap lich
trinh thwc té va lién hé tw van vién)

2. Quy khach chi mua dich vy, tw tic vé may bay nhung khong khéi hanh tir Viét Nam hoac
khong c6 vé may bay : Khong ap dung mua dwgc bao hiém du lich theo doan hodc ca nhan.
Quy khach vui long tw tic bao hiém.

GIA TOUR KHONG BAO GOM:

R/

+ Chi phi cd nhan, hanh ly qua cwérc, dién thoai, gidt i, tham quan ngoai chwong trinh.

+% Phu thu phong don (néu quy khach ngtt 1 minh, gia 170USD/ khach/ tuyén. Ngoai trir L&, Tét vui
long kiém tra lai véi cong ty néu quy khach cé nhu cau)

+% Visa tai nhap Viét Nam cho khach quoc tich nwéc ngoai (néu co).

% Tips cho tai xé dia phwong va huéng dan vién: 40USD/khach/tour.



PIEU KIEN THU CQC VA HUY TOUR (Khong Ap Dung cho L& va Tét) :

% Ngay sau khi dang ki tour, coc 50% téng gia tour

% Phan con lai: quy khach vui long thanh toan trwéc 15 ngay khéi hanh (Khong tinh Thi 7, Cht Nhit,
Lé Tét)

% Huy sau khi dang ky, sé khong dwoc hoan lai tién coc

% Huy tour trwéc 16 ngay dén trwdc 30 ngay lam viéc so v&i ngay khéi hanh phi phat = 85% tong gia
tour chwong trinh (+phi visa néu c6) (Tinh theo ngay lam viéc)

% Sau thoi gian trén phi phat = 100% tong gia tri chwong trinh (+ phi visa néu cd). (Tinh theo ngay lam
viéc)

< Viéc huy bo chuyén di phai duwgc thong bao truc tiép vdi Cong ty hodc qua fax, email, tin nhan dién

thoai va phai dwgc Cong ty xac nhan. Viéc huy bd bang dién thoai khong dwoc chdp nhan.

PIEU KIEN DO'I TOUR :

PHAM VI AP DUNG:
% Chinh sach do¢i tour (chuyén tour tir tour nay sang tour khac) chi ap dung ddi véi cac tour cé
lich khéi hanh.
% Viéc doi tour chi dwoc ap dung 01(mét) lan.
< Khong 4p dung chinh sach doi tour déi vi cac tour Lé/Tét.
% Khong ap dung chinh chinh sach doi tour d6i véi nhém khach cé tir 05 (ndm) khach tré 1én.
< Thoi gian bao trwdc viéc doi tour khong tinh ngay Lé/Tét.
NOI DUNG AP DUNG:
% Trwéc 45 ngay tinh dén ngay khéi hanh: khong tinh phi phat doi tour, 4p dung tinh phi hiy visa(néu
co).
< Trwédce 30 ngay tinh dén ngay khéi hanh: phi phat doi tour bang 30% /T6ng gia tour + Phi hiy visa
(néu cé)
< Trwédc 21 ngay tinh dén ngay khéi hanh: phi phat doi tour bang 50% /Téng gia tour + Phi huy visa
(néu cé)

% Dudi 21 ngay tinh dén ngay kh&i hanh: Khéng ap dung chich sach doi tour



LUUY:

< Chwong trinh dwoc ho tro béi cac di€m mua sdm, néu Quy khach khong vao tham quan cac diém
trong chwong trinh, phu thu 30usd/diém.

% Trwong hop Quy khach di theo nhém gia dinh, cé thanh vién bi rét visa thi nhitng thanh vién con
lai vui 1ong van tham gia tour dung ngay. Néu Quy khach yéu ciu hiy hét chd sé 4p dung qui dinh
huy phat trén.

% Quy Khach mang theo Ho Chiéu gdc/CCCD khi lam thd tuc xudt/nhép canh.

% Tré em duwdi 15 tubi phai c6 bé me di cing (Mang theo khai sinh) hodc di cing ngwdi trong gia dinh

khong phai bo me phai c6 gidy iy quyén cé dong moc tir co quan dia phwong c6 thAm quyén.

% Quy khach 1a Viét Kiéu hodc mang quoc tich nwéc ngoai co visa roi phai mang theo day du cac gidy to
can thiét trong sudt chuyén di

% Quy Khach mang song tich vui long mang theo 2 Ho Chiéu va day dua cac loai gidy to can thiét trong
su6t chuyén di. Néu quy khach 1a Viét Kiéu hodc nwéc ngoai cé visa tai nhip Viét Nam phai mang theo
lic di tour.

% Quy khach st dung visa nhap canh Trung Quéc ma quy khach da tw nép ho so (Khdng thong qua cong
ty du lich dang t6 chirc tour phu trach), vui long tw ddm bdo visa dé hop 1é sir dung dé nhap canh.
Céng ty sé khong chiu trach nhiém ciing nhw hoan tra lai tién tour cung cac chi phi phat sinh néu gidy
to nhip canh ctia quy khach st dung khong hop 1€ va bi tir chdi nhap canh.

% Quy khach mang thai vui long thong bao cho nhin vién tw van tour ngay tai thoi diém dang ky. Luu y
phdi c6 y kién va gidy xac nhan cta bac si trudc khi di tour (song ngit). Cam két tw chiu trach nhiém
vé strc khoe cia minh va thai nhi trong su6t thoi gian tham gia chwong trinh du lich. Khong nhin
khach mang thai tir 5 thang tré 1én.

% Trwong hop chi c6 1 khach (ngudi 1én) di véi 1 bé (dudi 12 tudi), quy khach vui long dong tién tour

cho Bé ngu giworng riéng. Khi di tour vui long mang theo khai sinh cho bé. Trwong hop bé khong di
cung cha me, Quy khach vui long dem theo gidy Gy quyén c6 xac nhin cua co quan chirc nang dia

phwong.



% Dadi vdi khach hang trén 70 tudi gia dinh va quy khach phai cam két ddm bao tinh trang strc khoe véi
cong ty truedc khi tham gia tour va vui long mua thém bao hiém tw nguyén vi ly do Bdo hiém du lich
doan chi 4p dung han m&c phan tram dén bu la 50% gia tri bo hiém.

% Day la chuyén du lich thuan tuy,cong ty xin phép khong giai quyét cic treong hop :tham than, kinh
doanh,gdp déi tac,ban beé...dé tach/roi doan.

% Do cac chuyén bay phu thudc vao cac hang Hang Khong nén trong mot sé truedng hop gior bay c6 thé
thay d6i ma khéng dwoc théng bao truée.

% Cong ty sé khong chiu trach nhiém cling nhw sé khong hoan tra chi phi tour néu Quy khach bi tir choi
nhdp canh vao nwdc ban vi li do ca nhan hay nhan than...

% Quy khach c6 hoac dang dirng tén gidy phép kinh doanh/ho kinh doanh c4 thé, vui long hoan thanh

nghia vu THUE d6i véi co quan nha nwéc triede khi xuat canh khéi Vit Nam.

% Quy khach st dung visa nhip canh Trung Quéc ma quy khach da tw nép ho so (Khong thong qua cong
ty du lich dang t6 chirc tour phu trach), vuilong tw ddm bao visa d6 hop 1é sit dung dé nhap canh. Cong
ty sé khong chiu trach nhiém ciing nhw hoan tra lai tién tour cung cac chi phi phat sinh néu gidy to
nhap canh cia quy khach st dung khong hop 1€ va bi tir ch6i nhép canh.

% Khi dang ky tour du lich, Quy khach vui long doc kj chwong trinh, gia tour, cdc khodn bao gom ciing
nhw khong bao gbm trong chwong trinh, cic diéu kién chuyén/huy tour trén chwong trinh. Trong
treong hop Quy khach khong truc tiép dén dang ky tour ma do nguwoi khac dén dang ky thi Quy khach
vui long tim hiéu ky chwong trinh tir ngwoi dang ky cho minh.

% Néu chwong trinh du lich bi huy bé hodc thay doi lich trinh do nhitng trwdng hop bat kha khang sau:
*Xay ra thién tai:han hdn,hod hoan,li lut, thoi tiét,dich bénh...

*Su ¢6 vé an ninh: khing bo, biéu tinh, chién tranh...

*Sw c6 vé Hang khong:hoan, doi, va hiy chuyén hodc cac thay ddi khac vé phwong tién vin chuyén
cong cong hodc cac sw kién bat kha khang khac theo quy dinh phap luit...thi Cong ty sé gitr quyén
thay d6i 16 trinh bat ctt 1dc nao vi sw an toan cho khach hang trong su6t chuyén di va sé khong co
nghia vu b6i thwong cac ton that da xay ra,cling nhw khdng chiu bat ky trach nhiém phép 1y nao.

Tuy nhién Cong ty sé cd gang t6i da d€ giup d& bén bi thiét hai nham gidm thiéu cic ton that giy ra vi

Iy do bat kha khang.



< Trudng hop mot s6 di€ém tham quan trong chwong trinh phét sinh dién ra cac 1€ hoi, su kién,... ciia
dia phwong hodc phat sinh su ¢6 can dwoc bao tri ma khéng dwoc thong bao trwéc, dan dén diém
tham quan khong thé dén tiép du khach nhw ké hoach. Cong ty sé linh hoat chd dong thay dai lich
trinh, diém tham quan khac phu hop dé thay thé vao.

% Do tinh chitla doan ghép khach 1¢, cong ty sé nhan du sé lwong khach téi thiéu la 15 khach ngwoi 16n
va dam bao doan sé khéi hanh dung lich trinh. Trong truedng hop doan khong da 15 khach khéi hanh,
Cong ty c6 trach nhiém thong bao cho Quy khach truwéc ngay khéi hanh 10 ngay va sé thda thuan lai
ngay kh&i hanh khac, hodc hoan tra toan bd so6 tién ma Quy khach da thanh toan.

% Quy khach vui long ty kiém tra tinh trang nép thué ca nhan va hoan thanh nghia vu nép Thué theo
quy dinh d6i véi Co quan Nha nwoc truede khi xudt cdnh khoi Viét Nam dé tham gia chuyén di. Cong
ty sé khong chiu trach nhiém va sé khong hoan lai tién tour néu Quy khach bi tir ch6i Xuit/Nhap
canh vi ly do trén.

% Quy khach c6 nhu cau xuit héa don, vuilong thong bao khi nay khi dang ki tour. Cong ty sé khong giai

quyét cac trweong hop xuit héa don cho khach sau thoi gian tour da khéi hanh.

KINH CHUC QUY KHACH €O CHUYEN DU LICH VUI VE VA THU vI!



