Kinh gtri quy khach chwong trinh tham quan du lich dac biét:

TRUNG HOA
CAP NHI TAN

Thoi gian: 6 Ngay 5 Pém //Hang khong: China Southern Airlines




PIEM NOI BAT CUA CHU'O'NG TRINH:

o Hang hang khong s6 1 Trung Qudc, hanh ly dén thang, khéng can trung chuyén.

o Nang cip xe du lich dori méi hang ghé 2+1 thoai mai va rong rai.

o Thé Gi¢i Bang Tuyét - duw 4n nghé thuit bang tuyét Ion nhat thé gidi.

o Trwot tuyét Thién Pinh Son - thién dwong trrot tuyét quy mo 1én tai Trung Quéc.

o Bang Tuyét Thap Ly Hoa Lang - kiét tac thién nhién gitra long Cap Nhi Tan véi hoat
dong da dang, khong khi trong lanh va khung canh tuyét dep, nén tho.

o Lang Tuyét Hwong - thé gidi co tich ngoai doi thit, lang tuyét dep nhat Cap Nhi Tan.

o Trai nghiém cidc mén an dic sic ving Pong Bic: tiéc sui cdo, 1du n6i hAm Pong Bac..

o Thanh phd Trwdong Xuan - chdn thién dwong rang r& mua dong.

o Tham quan nhirng diém néi ti€ng tai Cap Nhi Tan: Nha tho’ Sophia, kién tric tau
dwong Sat Pong Trung Qudc, phé di bd Trung Uong...

Qua tang:

+ Combo Do giir dm: miéng ddn giir nhiét, gang tay giir Gm, miéng Iot giay, khdu
trang + thanh Socola.

+ Trdi nghiém tat nwéc séi thanh bdang tai Cap Nhi Tan.



TOM TAT LICH TRINH

NGAY LICH TRINH NGHI PEM BU’A AN
Ngay 01 | Ho Chi Minh - Cap Nhi Tan Cap NhiTan | An trén may bay
Toi: Set menu
- Pho Phong Tinh Baroque Sang: Buffet khach
- Quan thé kién tric ciu dudng sat Dong san
Trung Qudc Trwa: N6i ham Pong
Ngay 02 | - Phé di bd Trung Uong Cap NhiTan | Bic
- Nha th¢ Sophia T6i: Set menu
- Xuwdng san xuit Socola doc dao
- Thé gi¢i bang tuyét Cap Nhi Tan
- Bao tang Tranh khic cung nghé thuat Sang: Buffet khach
- Bao tang van hoa TM Trung - Nga Homestay Lang | san
Ngay 03 | - Lang Tuyét Hrong Tuyét Hwong | Trwa: Set menu
- Hanh lang bang tuyét Thap ly Hoa T6i: Set menu
Lang
Sang: Buffet khach
Ngay 04 | - Dudng van ngam canh nui Bangchui Trwong Xudn | san
- Khu lich str van hoa Tan Pan Chu Trwa: Set menu
Toi: Set menu
- Pho c6 Truong Xuin Sang: Buffet khach
- Khu trwot tuyét Thién Pinh Son (cé Truwong Xuan | san
Ngay 05 trdi nghiém Cdp treo 1én niii ngam Trwa: Tiéc Sui cao

cdnh)

- Trung tam thwong mai The Hill

Pong Bac

T6i: Set menu

Ngay 06

Trwong Xuin - H6 Chi Minh

Sang: Buffet khach san




NGAY1 |TP.HO CHI MINH - CAP NHI TAN (An trén may bay, An t6i)

23:30 Doan tip trung tai sin bay Tan So'n Nhit, tredng doan huwdng dan quy khach 1am thu
tuc check-in chuyén bay CZ8474 02:25-05:50 dén san bay Tham Quyén dé ndi chuyén dén
Cap Nhi Tan CZ6481 08:25-13:00.
» Pén sin bay Cap Nhi Tan, doan lam thu tuc nhip canh.
* Poan di chuyén vé trung tim, trén dwong di doan ghé
vao ctra hang trang bi d6 Am dia phwong ndi tiéng, dé
quy khach trang bi thém cho minh d6 len gitr &m chuyén
dung hodc nhirng vat dung gitt &m chat lwong néu can,
gitp quy khach trach bi séc nhiét véi khi hdu lanh gia tai
Cap Nhi Tan.
Toi: Quy khach dung bita toi tai nha hang. Sau dé, nghi ngoi

sém hodc tw do kham pha Cap Nhi Tan vé dém.

» Nghi dém tai Cap Nhi Tan.

NGAY 2 | CAP NHITAN - THE GION BANG TUYET (An sang, trua, t6i)

Sang: Quy khach dung bira sang tai khach san. Sau d6 doan sé khéi hanh tham quan :
* Phd Baroque Trung Hoa - Khu ph6 c6 mang dam kién tric Baroque két hop van héa Trung
Hoa, dwoc hinh thanh tir thoi Man Chau quoc. Noi day bao ton nhiéu toa nha co kinh, 1a diém

check-in hap dan, thé hién su giao thoa Pong - Tay doc ddo ctia Cap Nhi Tan.



» Quan thé kién tric ciu dwong sat Pong Trung Qudc: 1a quan thé di tich quan trong
duoc xy dung vao dau thé ky 20, gan lién véi qua trinh hinh thanh tuyén dudng sat

Trung Dong. Toan bd quan thé mang dam phong cach kién triic Nga - Au, uy nghi, tinh xao.
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Trwa: Quy khach dirng chan dung bira tai nha hang dia phwong.

* Phé di bd Trung wong - duwgc xady nam 1898 dai 1450m, bao gom 71 toa nha theo phong
cach Chau Au, trong d6 c6 13 toa nha dwoc thanh phé bao vé theo phong cach Phuc hung,
Baroque, chiét trung va hién dai. Thang 3 ndm 2008, Phé di bo da dwoc Lién hop quéc trao
tang “Giai thwdng Thanh tyu Kién tric Lién hop quoc”.

= Nha tho Sophia - moét vién ngoc quy téa sang, thu hit moi anh nhin. Pwgc xay dung vao
nam 1907 theo phong cach Byzantine 1ong 1ay. Nha th¢r St. Sophia da tré thanh biéu twong
van héa va kién tric doc ddo cua Cap Nhi Tan. Noi day khong chi 1a diém dén tAm linh cia
nguoi dan dia phwwong ma con la diém tham quan khong thé bé qua doi véi du khach khi

dén v&i thanh pho nay.



* Nha may So-co-la Katerina - quy khach sé dwoc chirng kién sw ky diéu ctia nghé thuit
tao ra so-co-la. Thwdng thirc s6-co-la méi nwéng voi s troi méi va thom ngon hoa quyén
v&inhau tao ra mot hwong vi kho quén cho vi giac.

» Thé gié¢i Bang Tuyét Cap Nhi Tan - 1a vién ngoc sang choi nhat trong Lé héi bang tuyét
Cap Nhi Tan - mot trong nhirng 1€ hdi mua déng hoanh trang nhat hanh tinh. Buéc chan
vao day, du khach nhw lac bwéc vao xir s& than tién mua dong, choang ngop truéc nhirng
cung dién biang 16ng lay, nhitng twong dai trang 1é va vo s6 tdc phAm nghé thuat doc dao
dworc tac nén tw bang.

Toi: Poan dung bira tai nha hang dia phwong.

» Nghi dém tai khach san Cap Nhi Tan.
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NGAY 03 | CAP NHI TAN - LANG TUYET HUONG (An sang, trwa, t6i)

Sang: Poan dung bira tai nha hang dia phwong. Poan di chuyén tham quan:



= B3o tang Tranh khic Cung Nghé thuat - véi kién triic huing vi, ngoai that 16ng 1ay va ddm
chat phong cach chau Au, dwoc ménh danh 1a “Louvre phwong Dong”. Bo tang Tranh khic
Cung Nghé thuit Cap Nhi Tan c6 6 phong trién lam va trung bay, 2 kho hién vat, 1 xwdng ché
tac tranh khic, 1 phong thiét ké tranh khic trén may tinh va 1 phong lwu trit tw liéu tranh
khic. Pén day, du khach nhu lac vao troi Au, dao bwéce trong cung dién ciia nghé thuat.

» Tham quan Bao tang Van héa Thwong mai Trung - Nga: tim hiéu vé tw twéng hop tac kinh
té gitra hai nwérc, kham pha tién trinh két hop gitra nghién ciru qudc phong va cong nghé hang
khong vii tru cia Trung Quéc. Tai diy, du khach con cé thé chon mua nhitng mén qua lwu

niém nghé thuit, san pham cham soc stirc khde va nhiéu mat hang khac theo sé thich.

Trwa: Doan dung bira tai nha hang dia phwong. Sau d6 di chuyén tham quan:

* Hanh lang biang tuyét Thip Ly Hoa Lang: (bao gém vé vao cong tham quan, tro choi tw
phi néu cé nhu cdu trdi nghiém) - toa lac tai thanh phé Hai LAm, tinh Hac Long Giang. Nam
& swon bac nui Pai Thic Pinh T - day Trwong Quang Tai Linh thudc nhanh nui Truong

Bach, v&i dinh chinh cao 1.691m, diy 1a dinh nui cao nhit tinh Hic Long Giang. Ngam canh



ky thd noi diy la hoat dong khong thé bo qua khi dén Lang Tuyét va Coc Tuyét. Du khach sé
dwoc dao bwédc trén 700m dwdng gd ngam tuyét trong rirng, chiém ngudng canh bang tuyét
bam trén canh ciy, khdm pha mé cung rirng nguyén sinh do ciy do tao thanh, thuwdng ngoan
“virdn ndm tuyét” dep nhw cd tich, thidm nha gb tho sdn va chup anh tai khu diéu khic tuyét

doc dao. Tai day c6 thé tham gia cac tro vui choi trén tuyét nhw moto tuyét, xe ngua tuyét,

treong long trwot tuyét,....va riat nhiéu tro choi khac.

» Lang Tuyét Hwong - La mét dia danh du lich néi tiéng v&i khung cdnh mua dong tuyét
dep. Ngoi lang thu hut du khach bang nhirng ngdi nha phua day tuyét trang, canh quan tho
mong va khong khi trong lanh, noi day con dwoc ménh danh 1a "Thé gidi co tich ngoai doi
that”.

Taoi: Poan dung bira tai nha hang dia phwong. Quy khach nhin phong, sau d6 tw do kham pha

canh dep cia Lang tuyét vé dém va c6 thé tham gia cac hoat dong cia nguoi dan dia phwong

tai Lang Tuyeét.



» Poan nghi dém tai homestay dia phwong trong Lang Tuyét Hwong.

NGAY 4 | LANG TUYET HUONG - TRUO'NG XUAN

(An sang, trwa, toi)

Sang: Quy khach dung bita sang tai khach san.

* Quy khach diy sém dén binh minh tai Lang Tuyét
Hwong & Cap Nhi Tan - day la mot trai nghiém rat tuyét
vori. Anh sang mit troi diu dang phan chiéu lén tuyét
trang, tao nén khung canh lang man va yén binh. Khong
khi trong lanh, tinh lang cia budi sdng sém lam tang
thém cam giac thw thai va két noi véi thién nhién.

Sau do6, doan lam thu tuc tra phong va khéi hanh di Treong

Xuan:




= Pwong van ngam canh ndi Bang Chui (Bang Chui Son)-
DPuwong van ngdm canh ndi Bangchui dai hon 300m, dwoc
xay doc theo swon nti va nha cia cac hd dan. Trén dwong
12 cAc ngdi nha go, chudng trai, kho chita ngili cdc, hang
rao, thang go,..Khung canh noi day gian di nhung cuc ki
tho mong khi dwoc phu day tuyét, cac 16p tuyét & day
cling dwoc 16¢c xody thoi thanh cac hinh thu ky la, khién
cac canh vat sinh déng va hip dan la thwong.

Trwa: Quy khach dung bita tai nha hang va ti€p tuc khéi
hanh:

Chiéu: Poan xuat phat di tinh Cat LAm, mot trong ba can ctr
tuyét bot I¢n nhit thé gidi, va ghé tham Trwong Xuén, thi
pht ctia tinh va la thanh phé 6 t6 noi tiéng, con dworc goi la
"Thanh phé mua xuin cta phwong Bac”. Trudng Xuan
la mot thanh phé lich str va van héa cip quoc gia, tw hao sé&
hitu nhiéu di tich lich st, di san cdng nghiép va di tich van
hoéa. Vao mua dong, toan bé Trwong Xuan dwoc bao phu
bé&i tuyét trang, moi thir xung quanh tré nén yén tinh va
thanh binh

= Khu lich st van héa Tan Dan Chi: Du khach c¢6 thé lang

nghe nhitng cau chuyén vé thanh pho dwdi mai vom cia
cac toa nha lich st¥, trai nghiém thoi dai thay doi thong qua
twong tac vdi cac xu hwdng thoi trang va thwdng thirc phdo hoa cudc song tai cic quan ca
phé goc phé.

Toi: Poan dung bira tai nha hang dia phwong.



* Poan nghi dém tai Trwrong Xuan.

NGAY 5 | TRUONG XUAN -TRU'Q'T TUYET THIEN PINH SO'N (An sang, trira, t6i)

Sang: Quy khach dung bita sang tai khach san, sau d6 doan khéi hanh di tham quan:

= Mién dong ciia Pong Bac - phd c6 Trworng Xuan: dia diém check in ndi tiéng, ngodi ra con
c6 cAc mén qua lwu niém dic biét dé dem vé lam qua tang cho ban bé ngwoi thin nhw: Nhan
sam dworc trong trén ving dat den ciia Pong Bic, gac hwwou chit lwong hao hang,...

Trwa: Doan dung bira tai nha hang thwdng thikc tiéc sti cdo Pong Bic. Poan tiép tuc di chuyén:

» Khu nghi dwéng trweot tuyét Thién Pinh Son (3 gio trwvo't tuyét cé bao gém Van trwott,
giay trwot va gdy) - Pay la mot trong nhitng khu nghi dudng trwot tuyét rong 1om nhit
Trwong Xuan. Khu nghi duwéng cé hai dwong trueot danh cho nguwdi méi bat dau, tdm dwong

trieot danh cho nguwdi méi bat dau va trung cip, bén dwong truot trung cAp va mot dudng

truot ning cao, tong chiéu dai hon 7 km. Khu nghi dwdng phit hop cho ca ngwoi méi bat dau




va nhitng ngwdi dam mé truot tuyét. Ngoai ra quy khach cé thé trai nghiém Cap treo 1én
dinh nui ngam canh.
Toi: Poan di chuyén di tham Trung tAim thwong mai "THE HILL" noi tiéng dé thwdng thirc

nhiéu mén dn ngon va tham quan cac diém tham quan thoi thwong.

NGAY 6 | TRUONG XUAN - HO CHI MINH (An sang, dn trén may bay)

Sang: Quy khach dung bira sang tai khach san. Sau ra san bay, lam thu tuc chuyén bay CZ8594
(13:40-18:35) t¢i Tham Quyén dé néi chuyén CZ8473 (23:10- 01:25) vé Viét Nam.
Két thic chwong trinh chia tay va hen gap lai quy khach trong nhirng hanh trinh tiép theo.

> Lwu y: Thit tw chwong trinh cé thé thay doi theo sw sdp xép ciia Hwéng Dan Vién dé phil
hop véi tinh hinh thuc té€ nhung van ddm bdo ddy di cdc diém tham quan dd néu trong
chwong trinh.

> Diém mua sam: Xuéng sdn xudt Socola déc ddo, ddc sdn Nhdn sdm viing Péng Bdc, bdo
tang vdn héa thwong mai Trung-Nga.

< BANG GIA TOUR




GIA TOUR TRON GOI (VND)

TRE EM

NGAY KHO'T CHUYEN BAY NGUOTLON | (T2 - dudill tudi)

HANH (Tir 12 tusi) | Ngu chunggiwong

ngwoilon
25/12/2025 CZ8474 SGNSZX 02:25 05:50 32.990.000 31.990.000
15/01/2026 CZ6481 SZXHRB 08:25 13:00
01/01/2026 CZ8594 CGQSZX 13:40 18:35 33.990.000 32.990.000
(Tét Dwong Lich) | CZ8473 SZXSGN 23:10 01:25+1

GIA TOUR BAO GOM

e Vé may bay khir hoi theo doan cia hang khong bao gobm: 08 kg hanh ly xach tay + 23 kg

hanh Iy ki gii.

e Phi an ninh sin bay, bdo hiém hang khéng thué phi trweong 2 nwérc.

e Khach san tiéu chuan 4 sao Trung Quéc (2 nguwoi/phong. Trweong hop & phong 3 nguoi

sé ké thém 1 giwong extra, trweong hop di 1€ nam hodc nit sé nga ghép cung khach khac

trong doan hoac Truwdng doan phong 2 hoadc 3 nguwdi) + 1 dém Homestay tai Lang Tuyét

Hwong.

Khach san dw kién hoac twong dwong:

» Cap Nhi Tan - Khach san 4 sao
- Kailun Hotel: https://hotels.ctrip.com/hotels/61345943.html
- Xueli Hotel: https://hk.trip.com/hotels/harbin-hotel-detail-48474566/dreamerhotel



https://hotels.ctrip.com/hotels/61345943.html
https://hk.trip.com/hotels/harbin-hotel-detail-48474566/dreamerhotel/

- Tange Mei Hotel: https://hotels.ctrip.com/hotels/2579182.html

» Tuyét Hrong - Homestay Am cung

- Yamengge Guesthouse: https://hotels.ctrip.com/hotels/124300881.html

- Xueyunge Guesthouse: https://hotels.ctrip.com/hotels/28149298.html

» Trwong Xuan - Khach san 4 sao

- Yake Xiaozhen Hotel: https://www.trip.com/hotels/changchun-hotel-detail-
9594505 /yake-town-holiday-hotel-changchun-street/

- Holiday Inn Express: https://hotels.ctrip.com/hotels/92901094.html

e Visa doan nhip canh Trung Quéc danh cho khach Qudc tich Viét Nam.

e Phuc vu 1 chai nwéc sudi/khach/ngay.

e Cac bita an nhw chwong trinh (cac bira an cé thé thay déi phu hop véi tuyén diém tuy
nhién van dam bao da sd lwgng va chit lwgng bira an twong dwong hoic hon).

e Xe may lanh van chuyén sudt tuyén.

e Vé tham quan trong chwong trinh.

e Trwdng doan va HDV dia phwong phuc vu su6t tuyén theo chwong trinh.

e Bao hiém du lich Qudc té sudt tuyén véi mirc bao hiém t6i da 125.000USD, chi 4p dung

cho khach mua tron goi tour.

GIA TOUR KHONG BAO GOM

e Chi phi cd nhan, hanh ly qua cuéc, dién thoai, giat i, tham quan ngoai chwong trinh.

e Phu thu phong don (néu quy khach ngd 1 minh, gia 280USD/ khach/ tuyén. Ngoai trir
L&, Tét vui l1ong kiém tra lai v&i cong ty néu quy khach cé nhu ciu)

e Visa tai nhap Viét Nam cho khach quéc tich nwéc ngoai (néu co).

e Tips cho tai x& dia phwong va huwéng dan vién: 48USD /khach/tour (ké cd tré em)


https://hotels.ctrip.com/hotels/2579182.html
https://hotels.ctrip.com/hotels/124300881.html
https://hotels.ctrip.com/hotels/28149298.html
https://www.trip.com/hotels/changchun-hotel-detail-9594505/yake-town-holiday-hotel-changchun-street/
https://www.trip.com/hotels/changchun-hotel-detail-9594505/yake-town-holiday-hotel-changchun-street/
https://hotels.ctrip.com/hotels/92901094.html

HO SO XIN VISA POAN TRUNG QUOC

1. Hinh chan dung: Nén trang, chup trong vong 6 thang.

2. HO chiéu: HO chiéu Viét Nam con han tir 06 thang tré 1én tinh dén thoi diém két thuc
chwong trinh du lich, con nguyén ven, dung thong tin ¢4 nhan. (scan thdng, thdy 4 géc
mdt ho chiéu)

**Lwu y: Quy khdch nép visa Hé chiéu nao, liic di tour quy khdch phdi mang hé chiéu

do, mang sai hé chiéu ( ho chiéu cii) khdc s6 Ho chiéu trén Visa, quy khdch sé khéng

dworc nhdp canh Trung Qudc.
e Khach quéc tich My/Canada/Anh lam visa doan nhw khach Viét Nam.
e Khach c6 Quoc tich nwéc khiac, lam visa dan. (lién hé nhan vién tw van tour bao phi)
e Khach da cé visa, Cong ty sé trir lai 600.000 vnd/Khach.

e Trwong hop quy khach bi Lanh Sw Quan tir chéi cap visa, chi phi khong hoan lai la
180USD/1 khach.

e Néu gip trwong hop bat kha Khang do chinh sach Trung Quéc thay doi doan sé

chuyén sang xin VISA DAN (Chi Phi visa dan 4p dung d6i v&i khach Quéc tich Vit Nam,

lién hé lai nhan vién tw van)

PIEU KIEN THU COC VA HUY TOUR (Khdng Ap Dung cho L& va Tét)

e Ngay sau khi dang ki tour, coc 50% tong gia tour
e Phan con lai: quy khach vui long thanh toan truéc 20 ngay khéi hanh (Khéng tinh Thi
7, Chu Nhat, Lé Tét)

e Huy sau khi dang ky, sé khong dwoc hoan lai tién coc



Huy tour trwéc 16 ngay dén treée 30 ngay lam viéc so v&i ngay khéi hanh phi phat =
85% tong gia tour chwong trinh (+phi visa néu cé) (Tinh theo ngay lam viéc)

Sau thoi gian trén phi phat = 100% téng gia tri chwong trinh (+ phi visa néu c6). (Tinh
theo ngay lam viéc)

Viéc huy bé chuyén di phai dwoc thong bao truwc tiép véi Cong ty hodc qua fax, email, tin
nhan dién thoai va phai dwgc Cong ty xac nhan. Viéc huy boé bang dién thoai khéng dwoc

chip nhén.

PIEU KIEN DOI TOUR :

PHAM VI AP DUNG:

Chinh sach doi tour (chuyén tour tir tour nay sang tour khac) chi 4p dung d6i véi cac tour
c6 lich khéi hanh cua Cong ty.

Viéc doi tour chi dwoc 4p dung 01(mét) lan.

Khéng 4p dung chinh sach doi tour ddi vi cac tour L/ Tét.

Khéng ap dung chinh chinh sach doi tour doi véi nhém Khach c¢é tir 05 (nam) khach tré

lén.

Thoi gian bao trudc viéc doi tour khong tinh ngay Lé /Tét.

NOI DUNG AP DUNG:

Trwéc 45 ngay tinh dén ngay khéi hanh: khong tinh phi phat doi tour, 4p dung tinh phi
huy visa (néu cé).
Truwdc 30 ngay tinh dén ngay khéi hanh: phi phat doi tour bang 30% /Téng gia tour + Phi
hty visa (néu cd)
Trudc 21 ngay tinh dén ngay khéi hanh: phi phat doi tour bang 50% /Téng gia tour + Phi
hty visa (néu cd)

Duwdi 21 ngay tinh dén ngay khéi hanh: Khéng ap dung chich sach doi tour



LUUY:

e Truong hop Quy khach di theo nhom gia dinh, cé thanh vién bi tlr chéi visa thi nhitng
thanh vién con lai vui long van tham gia tour ding ngay. Néu Quy khach yéu ciu hiy hét
chod s& 4p dung qui dinh huy phat cia Cong ty.

e Tré em dwdi 15 tudi phai cé bd me di cung (mang theo khai sinh) hodc di cuing nguoi
trong gia dinh khong phai b6 me phai c6 gidy iy quyén c6 dong mdc tir co quan dia
phwong c6 tham quyén.

e Quy khach mang song tich vui long mang theo 2 Ho chiéu va diy du cac loai gidy to cin
thiét trong suot chuyén di. Néu quy khach la Viét Kiéu hodc nwéc ngoai cé visa tai nhap
Viét Nam phai mang theo luc di tour.

e DAiylachuyén du lich thuin tuy, cong ty xin phép khéng giai quyét cac treong hop :tham
than, kinh doanh, gdp d6i tac, ban be...dé tach/roi doan.

e Do cac chuyén bay phu thudc vao cac hang Hang khéng nén trong mot so truong hop
gi®r bay c6 thé thay d6i ma khong dwoc thong bao truée.

e (Cong ty sé khong chiu trach nhiém ciling nhw sé khong hoan tra chi phi tour néu Quy
khach bi tir chéi nhip cadnh vao nwéc ban vi li do ¢ nhin hay nhan than...

e Khi dang ky tour du lich, Quy khach vui long doc k§ chwong trinh, gid tour, cac khoan
bao gbm ciing nhw khéng bao gom trong chwong trinh, cac diéu kién chuyén/hiy tour
trén chwong trinh. Trong trwong hop Quy khach khéng truc ti€p dén dang ky tour ma
do nguwoi khac dén dang ky thi Quy khach vui long tim hiéu k§ chwong trinh tir nguoi
dang ky cho minh.

e Né&u chwong trinh du lich bi huy bd hodc thay doi lich trinh do nhirng trwong hop bat
kha khang sau:

- X4y ra thién tai: han han, hoa hoan, Ii lut, thoi tiét, dich bénh...

- Sw ¢6 vé an ninh: khuing b6, biéu tinh, chién tranh....



- Sw c6 vé Hang khong: hodn, doi, va hiy chuyén hoac cac thay doi khac vé phwong tién van
chuyén...thi Cong ty sé gitr quyén thay doi 10 trinh bt ct lic nao vi s an toan cho khach
hang trong suét chuyén di va sé khéng c6 nghia vu boi thwong cic ton that da xay ra,cling
nhw khéng chiu bat ky trach nhiém phap 1y nao.

Tuy nhién Cong ty sé c6 gang t6i da dé gitip dé bén bi thiét hai nhdm gidm thiéu cac ton
thit gy ra vi ly do bat kha khang.

e Trweong hop mot s6 diém tham quan trong chwong trinh phét sinh dién ra cac 1€ hoi, sw
kién quoc gia,... ciia dia phwong hodc phat sinh sw ¢6 can dwgc bao tri ma khong dwoc
thong bao truwdc, dan dén diém tham quan khong thé dén ti€p du khach nhu k& hoach.
Cong ty sé linh hoat chu déng thay do6i lich trinh, diém tham quan khac phu hop dé thay
thé vao.

e Do tinh chatla doan ghép khach 1é, cong ty sé nhan da s6 lwong khach toi thiéu la 15 khach
nguoi lon. Trong trweong hop doan khong du khach khéi hanh, Cong ty c6 trach nhiém
thong bao cho Quy khach trwdc ngay khédi hanh 10 ngay va sé théa thuan lai ngay khéi
hanh khac, hodc hoan tra toan b sé tién ma Quy khach da thanh toan.

e Quy khach vui long tw kiém tra tinh trang nép thué ca nhan va hoan thanh nghia vu nop
Thué theo quy dinh d6i véi Co quan Nha nwoc trwedre khi xuat canh khéi Viét Nam dé tham
gia chuyén di. Cong ty sé khong chiu trach nhiém va sé khong hoan lai tién tour néu
Quy Khach bi tir chdi Xuat/Nhap canh vi ly do trén.

LU’U Y PAC BIET TRUG'C KHI PANG KY TOUR

o Nhiét do tai CAP NHI TAN khoang -40 dén -10 d6 C tuy thoi diém, tuy ndm. Do thoi tiét
rat lanh, Quy khach cin bao ddm du sirc khde dé tham gia tour.

e Vitinh chit tour dic biét, chling t6i xin phép khong nhin hanh khach dwéi 2 tubi va trén
70 tudi, khach dang trong thai ky, em bé va cic hanh khach cé vin dé sirc khoe lién quan

dén ho hip, tim mach,...



Poi véi hanh khach 16n tudi, tré em duwdi 16 tudi can cam két ddm bao stic khoe va cam
két di kém nguoi than.,

Dé tranh bi s6¢ nhiét, Quy khach mang day du quan 4o gitt Am cho co thé & nhiét d6 -20 dén
-40 do C, dé co thé din quen v&i nhiét d6 ndng lanh ctia bén trong nha hang/xe /khach san.
Puong chi yéu la bang tuyét, mat dwong kha tron trot, quy khach nén chuin bi 1 doi giay
ma sat, giay chuyén dung dé di bang tuyét.

O day chii yéu la bang tuyét, nén sé bi tuyét phan quan kha 16m, ra ngoai nén deo kinh ram
dé bao vé mat. Va chuin bi dd cac san pham lam 4m da, dudéng moi vi thoi tiét kha 1a hanh

kho...

KINH CHUC QUY KHACH CO CHUYEN DU LICH VUI VE VA THU VI!



