[O-S-6-SGT] TOUR SINGAPORE-MALAYSIA-
INDONESIA-6N5D

SINGAPORE
MALAYSIA - INDONESIA

Kinh gli quy khach chugng trinh tham quan du lich hap dan!

1 HANH TRINH 3 QUOC GIA
Hang khong: VietJet Air - Thi' 5 hang tuan

Diém Tham Quan N&i Bat Trong Chudng Trinh:
e Viéng tham Chua Ba Thién H3u - Ngdi chua dep nhat Malaysia

e Thanh phé ¢6 Malacca: Nha thd Thanh Saint Paul, Phdo dai ¢ B6 Bao Nha, Quang trudng
Ha Lan, Phdo dai A” famosa, Khu phé c6 Jonkers, Bén Cheng Hood.

e Thap Doi Petronas: bi€u tugng, niém tu hao clia ngudi dan Malaysia.



Trai nghiém Cap treo
kham pha “Thanh phé
trong may” Cao Nguyén
Genting cach thu d6 Kuala
Lumpur 50 km.

e Kham pha Pdng Batu & chinh phuc 272 bic thang nhiéu sac mau.

e Gardens By The Bay noi tiéng v3i nhiing siéu cay khong 6 chi co & Singapore.
e Cong vién giai tri Universal Studio.

e Merlion Park - gap g& blc tugng néi tiéng Merlion minh ca, dau su tuf.

e Trai nghiém tau cao téc di thang hanh trinh tu Singapore - Batam - Malaysia

e Kham pha Indonesia - dugc biét dén [a mét thién dudng ruc nang, Ba Tam la hon dao véi
nhiing bG cat trang tinh nam thoai thoai trén vuong quéc van dao Indonesia

e Bifa an BBQ hap dan tai Malaysia.

e Tang 2 bifa hai san tudi ngon tai BaTam (Indonesia)

NGAY 01: HO CHi MINH - SINGAPORE (An trua nhe, T6i)

Sang: HDV dén quy
khach tai ga di Qudc
T& Tan Son Nhat,
Quy khach co mat &
san bay trudc 3 -
3h30 tiéng trudc gic
khdi hanh ,lam thu
tuc trén chuyén bay
di SINGAPORE. Dén
san bay Quoc Té
CHANGlI, Quy khach
lam thd tuc nhéap
canh. Quy khach
dung bifa trua.

Xe va HDV dua khach di tham quan:

» Jewel Singapore khu shopping mdi va dep vdi thac nudc trong nha cao nhat thé gidi va khu
rung nhiét d&i vdi han 3000 cay xanh.

e COngvién SUTUBién “Merlion Park” biéu tugng dat nudc Singapore.



e Chup hinh luu niém nha hat Esplanade

vdi kién tric déc dao noi tiéng vai biéu tugng  “Trai sau riéng” - nha hat hién dai bac nhat
cua Singapore. Day cling a trung tdm bi€u dién van hdéa nghé thuat tam cd Thé gidi.

Vé nhan phong khach san nghi ngai.

T6i:Quy khach dung cdm téi. Tu do kham pha Singapore vé dém, hodc [ua chon tu tic tham
gia chugng trinh  “Singapore by Night” (Chuong trinh tu 'tuc)

o Kham pha cudc séng trong long dat ctia ngudi dan Singapore bang Tau dién ngam MRT.

e Trai nghiém Du thuyén trén dong séng Singapore ngam canh vinh Marina Bay vé dém.

NGAY 02: SINGAPORE - INDONESIA (An Sang, trua, T6i)

Sang: Quy khach dung diém tam sang tai
khach san, la m thu tuc trd phong . Sau d6 xe
va HDV dua doan di tham quan:

Gardens by the Bay
biéu tugng mdi cua
Singapore nay rong 101
hecta, chfa hdn 250.000 loai
cay quy hiém. Quy khach sé

6 ¢d hoi ngdm nhin nhiing

“siéu cay” antugng, cao 16
tang la ngi tich trii nuéc mua,
tao ra nang lugng mat trci va
c6 vai tro nhu ong thong gid
cho nha kinh céng vién.
Ngoai ra, Quy khach cé thé tu
tdc chi phitham quan khu
nha kinh mai vom tim hiéu vé
nhiing loai cay la trén thé gidi
(Tham quan bén ngoai).

e Quy khach mua sam ddc san Singapore tai clia hang dau gié Singapore, trung tdm kim
hoan... Sau d6 doan di tai nha hang. Doan tiép tuc di chuyén ra dao Sentosa, tham quan:

e Doan chup hinh bén ngoai phim trudng Universal.



o Poan [am thu tuc xuat nhacanh khdi hanh dén dat nudc huyén bi Indonesia. Quy khach
ngoi tau cao toc (khoang 45’ ) dén Pao Batam - la hon dao truc thudc cda tinh Riau
Islands tai dat nudc Indonesia. Pén Pao Batam, quy khach tham quan:

o Chlua “DilLac MahaViharaDuta” -chua c6 thd nhiéu tugng Phat nhat tai Pao Batam
Toi:Doan an toi vdi cac dac san dia phudng tai Indonesia
Nhan phong khach san--- nghi nggi hodc tu do tham quan vé dém. Nghi dém tai dao BATAM.

NGAY 3: INDONESIA - JOHORE BAHRU - MALACCA - CITY TOUR MALACCA (An Sang, Trua,
Toi)

Sang:Sau khi dung biia sdng, lam thd tuc trd phong. Doan khdi hanh tham quan:

Nha may san xuat vai
batik

e Golden factory

e Chocolate boutique

Trua: Doan dung cdm trua tai nha hang
dia phuong v8i cac mon an hai san dic san
phong phu tai Indonesia

Xe dua doan dén cilfa khau [am thd tuc xuat canh Indonesia, doan di chuyén bang tau cao
téc (khoang 1h45’ ) di thang dén Malaysia, nhap canh tai clfa khau tiéu bang Johor Bahru,
Malaysia.

Trén dudng, ngam nhin nhiing canh riing
Cao Su, riing Co, Ca Cao bat ngan, ba trong
s0 cac loai cay cong nghiép pho biénmang lai
thu nhap kinh t&€ 18n cho Malaysia. Ngdm canh
sinh hoat ctia dan ban dia, kham pha nhiing
ngdi nha san go xinh xan bén dudng, danh
cho nhiing ngugi theo dao H6i nhd dudng vao
hanh lé.




e Mua sam tai clta hang dong ho mién thué (Watch shop), Clia hang da quy (Jewelry shop).

Tiép tuc hanh trinh dén thanh phé ¢é Malacca, kham pha thanh phé ¢ ¢é lich st han 600
nam. Dén Malacca, hudng dan va trudng doan dua Quy khach di tham quan:

e Khu phé c6 Jonkers.

Nha thd Thanh Saint Paul.

Quang trudng Ha Lan.

Pén Cheng Hood.

Phao daiA’ Famosa...

T6i:Doan &n t6i tai nha hang thudng thiic bita BBQ dic sac tai Malaysia. Nhan phong khach
san nghi ngoi. Tu do dao phd mua sam, kham pha Malacca/ Johor Bahru.

NGAY 4: MALACA - KUALA LUMPUR - DONG BATU - CAO NGUYEN GENTING (An Sang,
Trua, Toi)

Sang:Doan dung bifa sang tai khach san.
Tra phong, khdi hanh dén thu d6 Kuala
Lumpur, tham quan:

e Pong Batu (Batu Cave) cao 272 bac thang, day la thanh dia ctia ngudi Malaysia géc An do.
e Cua hang dac san dia phudng (Local products).

Trua:An trua tai nha hang dia phudng. Tiép tuc hanh trinh dén cao nguyén Genting bang xe
hodc cap treo da tiing dat ky luc dai nhat Pong Nam A vdi 3,3 km. Ly thi khi nhitng chiéc cabin
dudc lan khuat trong may (tuy diéu kién thgi tiét cho phép). Tu do tham quan va mua sam,
day la mot trung tam phuc hgp I8n nhat ctia Malaysia cach tha do chi 51 km, nam & dd cao
1.800 m so vdi mat nudc bién.

Téi:Doan trd vé thi d6 Kuala Lumpur, ding cdm tdi va trd vé khach san nghi nggi.

NGAY 5: MALACA - KUALA LUMPUR (An Sang, Trua, T&i)
Sang:Quy khach dung buffet sang tai Khach san. Khdi hanh di tham quan thanh phé:

Cung dién Hoang gia (Royal Palace) (chup hinh bén ngoai)

Pai tugng niém Quéc gia (National Monument).

Quang trudng Ddc lap (Independence Square).

. Chua Thién Hau (Thien
Hau Temple).



Trua : Doan dung bifa trua tai nha hang
Tiép tuc tham quan::
e Tham quan Clfa hang Socola - Bery’ s (Chocolate shop).

e Chup hinh luu niém tai Thap Ddi (Twin Towers). Tu do mua sam tai trung tdm thugng mai
KLCC.

Toi:Doan dung com tdi tai nha hang dia phudng. Vé khach san nhan phong nghi ngai.

NGAY 6: KUALA LUMPUR - PUTRAJAYA - TPHCM (An Sang)

Sang:Quy khach dung buffet sang tai khach san. Lam thd tuc tra phong. Doan khdi hanh
Tham quan:

o

Khu PUTRAJAYA -
Trung Tam Hanh Chanh mdéi
(NEW CITY) ctia MALAYSIA v3i
nhiing dia danh du lich néi
tiéng nhu: Nha thd Héi giao
Putra, Van phong Thu
tudng, Trung tam hdi nghi.
Putrajaya con dudc xem la
Thanh phé thong minh dang

cap thé gidi va c6 méi trudng
lam viéc vo cung hién dai:
khéng 6 nhiém moi trusng,
khong té nan, khong cé lac
hau va dan cu thi dudc tinh
loc rat ki luSng.

Dén gid hen, xe dua doan ra san bay. Lam thu tuc vé Viét Nam, chuyén bay vé dén Thanh
pho Ho Chi Minh. Chia tay Quy khach. Hen gap lai quy khach!



Luu y: Mot s6 diém tham quan cling nhu th{ tu va chi tiét chudng trinh c6 thé dugc sap xép cho
phu hgp véi tinh hinh khach quan (thgi tiét, giao théng,...) nhung van dam bao day du

BANG GIA TOUR AP DUNG CHO 1 KHACH GHEP POAN VNB/ KHACH

THAN NGAY KHGI HANH CHUYEN BAY NGUGI LGN TRE EM EM BE

G (Tif 2 - Dudi 12 (<2 Tudi)
tuoi)
6 05,12,19,26 SGN-SIN VJ813  13.490.000 12.499.000 2.990.000
7 03,10,17,24,31 06:30 - 10:10
KUL-SGN

8 07, 14,21 VJ826
8 28 (L& Quoc Khanh)  13:35-14:35  13.490.000 12.499.000 2.990.000
9 04,11,18,25 12.990.000 11.990.000 2.990.000
10 09, 16, 23, 30
11 06, 13, 20, 27
12 04, 11,18

GIA TOUR BAO GOM:

Vé mdy bay kh(t h6i SGN - SIN / KUL - SGN - Bao gom 7kg xach tay va 20kg hanh ly ky gti.
e Vétham quan mét [an cac diém theo chugng trinh.

e Khach san 3* va 4* tiéu chuan 2 khach/phong. Trudng hdp quy khach di mot minh lé
nam/ nif thi cong ty bd tri ngu ghép phong 3 ngugi tuy theo gidi tinh. khach vui long
thong cdm hoac phu thu phong dén néu quy khach c6 nhu cau ngt mat minh mét phong

e Kuala Lumpur: Transit/ Silka Cheras/ Pacific Express/ Ramada Encore/... hoac tudng dudng.
e Johor/Malacca 4 sao : Granada// Kaizen. Bayyou Lagoon. MITC... hoac tudng dugng.

e Singapore: J8/ Ibis Macpherson/ Relc/ Value Thomson... hoac tudng dudng.

e Phucvu 01 chai nudc suéi/khach/mai ngay.



Xe 6t6 may lanh. dGi mdi van chuyén hanh khach sudt tuyén

Bao hiém du lich qudc té t6i da 10.000 USD

Trudng doan Viét Nam va HDV dia phudng phuc vu suét tuyén theo chuang trinh.
Qua tdng: Non Du Lich

GIA TOUR KHONG BAO GOM:

HO chiéu phai hgp [é con nguyén ven. khdng bi 6 rach. mat trang. khdng dudc ky tén sai

cho.... va phai con du thgi han la 06 thang so vdi ngay vé cua tour
Phu thu phong dan véi khach ¢é nhu cau ngu riéng 1 phong: 220usd/khach/tour.
Tips cho tai xé dia phuong va huéng dan vién: 30usd/khach/tour

Visa nhap canh Viét Nam déi v8i khach Viét Kiéu hoac khach nudc ngoai. (Phi visa cé thé thay
doi theo quy dinh ctia cuc xuat nhap canh Viét Nam)

Phi nhdp canh SINGAPORE. MALAYSIA d6i vdi khach c6 quéc tich yéu cau visa nhdp canh
(Lién hé nhan vién kinh doanh).

Visa nhap canh INDONESIA doi véi khach mang quéc tich nudc ngoai “ khoéng thudc trong
danh séch cac quéc giaDong Nam A” : déng visa tai ctia khau khoang 355 - 40$/khach.

Hanh ly qua cudc quy dinh. xe van chuyén va HDV ngoai giG v.v..

DIEU KIEN DGI/BAO LUU TOUR :

Trudc 30 ngay tinh dén ngay khdi hanh: Mién phi

Trudc 21 ngay tinh dén ngay khdi hanh: 10% /Tong gia tour

Trudc 14 ngay tinh dén ngay khdi hanh: 30% /Tong gia tour

Trudc 10 ngay tinh dén ngay khdi hanh: 50% /Tong gia tour

Du@i 10 ngay tinh dén ngay khdi hanh: Khong ap dung chinh sach dai tour
PHAM VI AP DUNG

Chinh sach dgi tour (chuyén tour tuf tour nay sang tour khac) chi ap dung doi véi cac tour cd
lich khdi hanh clia cong ty.

Viéc ddi tour chi dudc ap dung 01(mot) lan.

Khong ap dung chinh sach dai tour d6i véi cac tour L&/Tét.

Khong ap dung chinh chinh sach dgi tour déi véi nhém khach cé tir 05 (nam) khach trd [én.
Thai gian bao trudc viéc dgi tour khong tinh ngay Lé/Tét.

PIEU KIEN HUY:

Néu quy khach huy vé sau khi mua chiu chi phi: 50% gia vé (mat coc)

Néu quy khach huy trudc ngay khdi hanh 14 ngay chiu chi phi 70% gia vé.



Néu quy khach hay trudc ngay khdi hanh 10 ngay chiu chi phi 100% gia vé.
Giai doan Lé/Tét: khéng hoan. khéng huy. khong daoi.

Viéc huy bod chuyén di phai dudc théng béo truc tiép v8i Cong ty bang van ban hodc qua

email. tin nhan dién thoai va phai dudc Cong ty xac nhan. Viéc huy bé bang dién thoai khdng
dudc chap nhan.

LUU Y

Quy khach vui long xem ky chuang trinh. gia tour. phan bao gom va khong bao gom dudc liéiX
ké chi tiét trong chudng trinh hodc tham khao truc tiép ti nhan vién kinh doanh trudc khi
dang ky tour

Sau khi dang ky tour quy khach cung cap hinh chup hé chiéu. sé dién thoai cia quy khach dé
cong ty vao tén vé may bay. lam hé sd doan.

Trudng hdp chi cé 1 khach (ngudi l6n) di véi 1 bé (dudi 12 tudi). quy khach vui long dong
tién tour cho Bé ngu giuong riéng. Khi di tour vui long mang theo khai sinh cho bé.
Trudng hdp bé khdng di cing cha me. Quy khach vui long dem theo gidy Gy quyén cé xac
nhan ctia cd quan chic nang dia phuong.

Pai véi khach Viét Kiéu. khach nudc ngoai phai co visa tai nhap Viét Nam nhiéu lan hoic
mién thi thuc mang di theo tour.

Thi tu cac diém tham quan theo chudng trinh HDV cé thé thay d6i tuy theo thdi tiét va cac
van dé khach quan khac ma van dam bao day du cac diém tham quan.

Thai gian trong chudng trinh tour la thgi gian du kién. thuc té tour sé c6 chénh léch (khdng
nhiéu) so vdi thai gian du kién. HDV sé bao truc tiép cho Khach hang trong thai gian thuc hién
tour.

Cam két da dudc tu van hiéu ré va dong y cac quy dinh lién quan vé diéu kién sdc khoe khi
tham gia chudng trinh du lich.

Day la tour du lich thuan tdy. quy khach vui long khdng tach doan trong qua trinh tham gia
tour. Néu quy khach ¢ nhu cau tadch doan bao trudc cho nhan vién cdng ty. Phi tach doan
khi ¢6 nhu cau 40$/ngay/ngudi.

Quy khach cé nhu cau can xuat hda ddn VAT vui long cung cap thong tin xuat héa don cho
nhan vién ban tour khingay khi dang ky hoac trudc khi thanh toan hét. khéng nhan xuat hoa
ddn sau khi tour da két thuc.

Quy khach chi mang thé xanh (thé tam tru tai nudc ngoai) va ho chiéu Viét Nam khong con
hiéu luc thi khéng du lich sang nudc th( ba dugc.

Cong Ty khong chiu trach nhiém. sé khéng hoan tra tién tour néu quy khach bi tu chéi

xuat nhap canh tai Viét Nam va nudc sé tai vi ly do ca nhan hay nhan than.

Cong Ty sé khong chiu trach nhiém bao dam cac diém tham quan trong trudng hop:



o Xay ra thién tai: dich bénh. bao lut. han han. dong dat...
o Su c6 vé an ninh: khding bé. biéu tinh...
o Su co vé hang khdong: truc trac ky thuat. an ninh. dgi. hdy. hoan chuyén bay.

o Né&u nhitng trudng hdp trén xay ra. cong ty sé xem xét dé hoan tra chi phi khong tham
quan cho khach trong diéu kién c6 thé (sau khi da tri lai cac dich vu da thuc hién nhu phi
lam visa....va khong chiu trach nhiém boi thudng thém bat ky chi phi nao khac).

Do chi phi xang dau cé thé tang vao thgi diém xuat vé ma khong dudc bao trudc. Chldng toi sé
xuat trinh cong van cta hang khong vé viéc tang phu thu (néu cd) va xin dé nghi khach cho
tang gia tuong Ung.

Quy khach tu 85 tudi trd [én yéu cdu phai cé gidy xac nhan day du suic khoé dé di du lich nudc
ngoai do bac si cap va gidy cam két slic khde. Yéu cau phai cé ngugi than dudi 60 tudi day du

stic khoé di theo. Bao hiém du lich theo doan khong ap dung déi vdi khach trén 85 tudi. Trén

85 tudi quy khach tu chuan bi thé bao hiém sic khde cho ca nhan.

Phu nit mang thai (khong qua 28 tuan) khi dang ky tour. phai xuat trinh s6 kham sdic khde
dinh ky va dam bao du stic khoe tham gia tour vdi cong ty khi dang ky. Bat cf su c6 nao xay ra
trén tour. Cong Ty sé khong chiu trach nhiém.

Do tinh chat la doan ghép khach [é. cong ty sé nhan du sé lugng khach téi thiéu la 15 khach
ngudi l6n va dam bao doan sé khdi hanh dung lich trinh. Trong trudng hgp doan khong da 15
khach khdi hanh. Cong ty c6 trach nhiém thong bao cho Quy khach trudc ngay khdi hanh 7
ngay va sé thda thuan lai ngay khdi hanh khac. hoac hoan tra toan bo sé tién ma Quy khach
da thanh toan.

Quy khach vui long tu kiém tra tinh trang nép thué ca nhan va hoan thanh nghia vu nép
Thué theo quy dinh déi véi Cd quan Nha nudc trudc khi xuat canh khoi Viét Nam dé
tham gia chuyén di. Cong ty sé khong chiu trach nhiém va sé khdng hoan lai tién tour
néu Quy khach bi tu chéi Xuat/Nhap canh vi ly do trén.

CHUC QUY KHACH €O CHUYEN DI VUI VE & BO iCH!



