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Kinh gti quy khach chwong trinh tham quan du lich dic sac!

PHAP - THUY SY - Y
VATICAN

Thei gian: 9 ngay/ 8 dém | Hang bay: Emirates/Turkish Airline | Khach san: 3 - 4 sao
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PIEM NOI BAT :

Hang hang khong 5 sao

Arc De Triomphe - Khai Hoan Mén biéu twong vinh quang cia nwéc Phap
Bao tang nghé thuat The Lourve

Thap Eiffel - Cong trinh vi dai cta hai thé ky trwéec, biéu twong cta Paris

Nha tho Pirc Ba Paris - mot trong nhirng nha tho c6 noi tiéng bac nhat nwéc Phap
Trai nghiém Ng6i thuyén du ngoan trén Song Seine

Quang trwrong Place Stanislas - noi dwoc UNESCO c6ng nhén la di san thé gidi
Thi tran Colmar - “Tiéu Venice” trong long nwéc Phap.

Ho6 Lucerne - mot trong 4 hé nwéc dep nhit ctia Thuy Sy.

Nui tuyét Titlis - dwoc ménh danh 13 “nit hoang ctia day Alps”

Chapel Bridge - cau gian l1au doi nhat trén thé gidi

Vwong cung thanh dwong Peter - 13 mét trong nhitng toa nha 1én nhat thé gidi va la
nha th¢ 1dn nhit trong s6 cac nha tho cta gido hoang.

Quang trworng La Ma Roman Forum - noi ghi ddu sw thinh vweong cta dé ché La Ma co
dai

Nha thor Duomo -thanh dwong nguy nga nhat va 1én nhit trén thé gidi.
Pai phun nwdc de Trevi - mot trong nhirng kiét tac nghé thuat Baroque.

Thap nghién Pisa - biéu twong cia nuéc Y
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HANH TRINH
NGAY1 | TP.HO CHi MINH »-PARIS (An trén may bay)

T6i: Quy khach tap trung tai sin bay TAn Son Nhit - Ga di qudc té. Trwdng doan dén va ho tro
quy khach lam thu tuc d6n chuyén bay di Paris (Quéa canh Dubai/Instanbul)
Quy khach dung bira va nghi ngoi trén may bay.

NGAY2 | PARIS - CITY TOUR (An trwa, t6i)

09:35: Doan dén san bay CDG Paris, lam thud tuc nhp canh.
Xe don va dwa quy khach bat dau hanh trinh tham quan.
e Bao tang Louvre (chup hinh bén ngoai)

e Arc De Triomphe - Khai Hoan Mén: mét trong nhitng
céng trinh biéu twong ctia nwéc Phap, nhiéu sy kién lich
st quan trong anh hwdéng dén nwéc Phap dwoc té chirc &
day, noi treng bay nhiéu céng trinh diéu khic ndi tiéng vé
nhitng tran danh lich stt, dic biét 1a cong trinh diéu khac
tén “The Marseillaise” cia diéu khac gia ndi tiéng Francois
Rude.

Dung bira trwa tai nha hang dia phwong. Sau d6 tiép tuc tham
quan.

e Thap Eiffel: Cong trinh vi dai cua hai thé ky trwéc , dén
nay van con la biéu twong cua Paris, 1a niém tw hao cia
nguoi Phap. (chup anh bén ngoai).

e Nha tho Dirc Ba Paris: (hay con dwoc goi véi cai tén
Notre Dame) la cong trinh kién tric toa lac trén hon dao
lle de la Cité nam giira dong song Seine tho mong. Day 1a
biéu twgng ciia phong cach kién tric Gothic c6 dién, dwoc
xdy dwng tlr nam 1103 dén nam 1250 trén vi tri cda mot
nha tho La Ma cii.
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e Trai nghiém Du thuyén song Seine: song Seine chdy qua rat nhiéu khu vwc khiac nhau
trén lanh thd nwéc Phap. Tuy vay, doan sdng chdy qua thanh phé Paris van 1a noi ndi tiéng
va thu hat dwoc nhiéu Du nhat. Bdi trén doan séng nay c¢6 dén hon 30 ciy ciu co kinh
bac qua, cling nhw s& hiru nhiéu quan thé kién triic do6 so hai bén bo. Quan thé cong trinh
kién tric hai bén bo séng da dwoc UNESCO cong nhén 1a di san thé gi¢i vao nam 1991,
tré thanh mot trong nhitng nét dep van hoa khong thé bé qua khi dat chin dén Paris. mot
trong nhirng lwa chon tuyét voi d€ ngam nhin cac dia danh d3c trung cha Paris doc hai
bén b& séng Seine. (d4d bao gom vé du thuyén)

e Tw do tham quan mua sam tai Lafayette Le Bon Marché

Toi: Poan dung bira téi tai nha hang dia phwong. Nghi dém tai Paris.

NGAY 3 | PARIS - REIMS - METZ (An sang, trwa, t6i)

Sang: Quy khach an sang va trad phong khach san. Doan tiép tuc di chuyén vé thanh phé REIMS,
Thanh phd con dwoc goi 1a Thanh phd cua 1é ding quang hay Thanh phé cta nhitng vi vua.

e Nha tho Reims: noi dién ra 25 1é dang quang cta cac
vi vua Phap, ttr Louis VIII ndm 1223 dén Charles X
nam 1825, bao gdm 1é dang quang cua Charles VII nim
1429 trwére sw chirng kién cia Joan of Arc
e Cung dién Tau (Palais du Tau): la cung dién cta
T6ng gidam muc tai Reims, Phap. Day la noi & cia cac
hoang dé& Phap trwéc khi ho 1am 1é ding quang theo
truyén théng tai Nha tho Dirc Ba Reims
Trwa: An trwa tai nha hang dia phwong. Sau dé doan di
chuyén di Metz (170Kkm).

e Quang trwong Place d’Armes

e Nha tho Metz: la nha tho chinh toa ctia Gido phan
Cong gido Metz , 1a tru s& cua cac gidm muc Metz

e Ancienne Ville: 1a mot thi trdn c6 xwa s6i dong tai
thanh pho Metz, noi tiéng v&i nha tho phong cach Gothic véi cac civa s6 kinh mau.

T6i: Poan dung bira toi tai nha hang dia phwong. Nghi dém tai Metz hodc khu vwc 1an can.
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NGAY4 | METZ - NANCY - COLMAR - MULHOUSE (An sang, trwa, t6i)

Sang: Doan an sang tai khach san, lam thd tuc trd phong. Khéi hanh dén Nancy - M6t trong hai
thd phd cta Gido hoi Cong gido La M3 tai Phap va Thanh phé dac trueng béi mau vang gach. Quy
khach tham quan:

e Quang trwong Place Stanislas: noi duwoc UNESCO
céng nhin la di san thé gidi va dwoc coi la mot trong
nhitng quang trudmng dep nhat chau Au véi cac cong
trinh tiéu biéu nhw Toa Thi Chinh, Nha Hat Lén..., day
1a mot biéu twong quan trong va dé nhan biét cla

Nancy.
Trwa: Doan dung bira trwa tai nha hang dia phwong. Va tiép
tuc di chuyén vé thi trAn Colmar - dwoc du khach goi wu ai
v&i cai tén “tiéu Venice” trong long nwéc Phap. Tham quan:

e Ngoi lang co tich “Little Venice”: toa lac ngay bén
dong song Lauch, day dwoc coi la mot trong nhirng
thanh phd dep nhat ctia Chau Au véi nhitng con phd
day mau sFcic nhw trong truyén c6 tich véi quang
trweong, dai phun nwéc hay nhirng bao tang co xwa.

Toi: Doan dung bira t6i tai nha hang dia phwong. Sau do, tiép tuc di chuyén vé Mulhouse. Nghi
dém tai Mulhouse hoac khu vwc 1an can.

NGAY 5 MULHOUSE- ENGELBERG- LUCERNE (An sang, trwa, t6i)

Sang: Sau bira sang tai khach san, doan lam thu tuc tra phong va khé&i hanh di Engelberg

e Engelberg: Thanh phé “Nui thién than”, noi cé ndi
tuyét Titlis noi tiéng. Thanh phé Engelberg chi c6
khodang vai trdm can nha nhung méi can nha déu c6 16i
kién tric doc ddo va mang mot vé dep khac nhau.
Ngwoi ta n6i mua thu ma di qua day giong nhw di qua
cOi thién dwong béi sw két hop hai hoa, tinh té gitta
thién nhién va con nguwoi, gitta nhitng tham cé xanh
dudi chan day Alps hung vi véi nhitng ngdi nha gb soi
nam binh yén bén song.
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e Nui tuyét Titlis: Nui Titlis c6 do cao trén 3200m, s& hiru diy du cac yéu to dé tré thanh
mot thién dwong du lich. Pén Titlis, du khach khong chi dwoc ngdm canh quan tuyét dep,
dwgc hoa minh cung thién nhién ma con c6 thé tham gia cac mon thé thao giai tri cda ca
mua Pong 1an mua Heé (khong bao gom vé cap treo)

Dung bira trwa. Di chuyén vé Lucerne (40km), tham quan:

e HO Lucerne: mot trong bén hé nwéc 1é6n va dep nhat
cia Thuy Si. Qiy khach c6 thé tha hon bén bo ho tho
mong, c6 thé ngam nhin dan thién nga dang thda strc
no dua trén mat ho.

e Cau go Chapel Bridge: Cau Chapel 1a cay cau gb &
Luzern, Thuy Si, dai 240 mét (670 feet), bac qua bo
song Reuss, gan 16i ra ho Lucerne, day la cay cau gb lau
doi nhat con sét lai & chau Au. Pay 1a dia diém néi bat
va thu hiat nhiéu khach du lich & Thuy Si.

e Lion Moument: 13 mot tAc phdm diéu khic trén da vé
mot con sw tr bi trong thwong trong khu mo da sa
thach truéc day gan Lucerne, mién trung Thuy Si.

e Tw do tham quan mua sam chocolate and Swiss
watches.

Toi: Poan dung bira toi tai nha hang dia phwong. Vé khach san, nhin phong va nghi dém tai
Lucerne hodc khu vwe lan can.

NGAY 6 | LUCERNE - MILAN - FLORENCE/PRATO (An sang, trwa, t6i)

Sang: Sau bira sang tai khach san, Poan di chuyén dén Milan (Kinh d6 thoi trang):

e Kham pha trung tim ctia Milan - Quang trwo'ng Piazza del Duomo : Quy khach c6 thé
thoa thich mua sim tai trung tAm thwong mai 1au doi nhit thé gi¢i - Galleria Vittorio
Emanuele II. Hang tram mat hang xa xi tir cdc thwong hiéu thoi trang danh tiéng trén thé
gi¢i va hang loat mén d6 Iwu niém nhé xinh, mang ddm diu 4n nwéc Y sé lam du khach
vwong to long. Ban cé thé mua ching dé lam qua ting cho ngwoi thin & nha
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e Nha tho Duomo di Milano: Duomo di Milano giy 4n
twong manh véi kién tric ngoai that doc ddo. Véinhirng
dwong nét phirc tap va tinh t&€, Duomo thé hién sw trang
1é va huyén bi.

e Trwa: Poan dung bita trwa tai nha hang dia phwong.
Sau do6 doan di chuyén vé Florence
Toi: DPoan dung bira toi tai nha hang dia phwong. Vé khach san nhan phong, nghi dém tai
Florence hodac khu vwc lan can.

NGAY 7 | FLORENCE/PRATO - PISA - ROME (An sang, trwa, t6i)

Sang: Sau bira sang tai khach san, Poan tra phong va khéi hanh dén PISA
Trwa : Poan an trwa tai nha hang dia phwong, sau d6 tham quan:
e Thap nghiéng Pisa: Thap dworc gia c6 bang 800 tdn chi
doéi trong dé giam do nghiéng. Poan chup anh lwu niém

xung quanh thap.

e Piazza dei Miracoli: 1a noi lwu gitt mot nhém cac di tich
noi tiéng trén toan thé gidi. Bon kiét tac cda kién tric
thoi trung c6 nay - nha tho, nha ria téi, thap chubng
("Thap nghiéng') va nghia trang - c6 anh hwdng lén dén
nghé thuat twong dai & Y tir thé ky 11 dén thé ky 14.

e Toa nha Giao hgi Thanh Giovanni - Pisa Baptistery:
dwoc thanh 1ap nam 1152. Pay la toa nha rira toi 1omn
nhat tai Y v6i chiéu cao 54,86m va dwong kinh 34,13m,
nam trong quan thé Quang trwdng cla nhirng Ky tich tai
Pisa.

e Quang trwong Hiép si (Knight's Square): 1a mot dia
danh & Pisa, Y va 1a quang truong chinh thi hai cda
thanh ph6. Quang treong nay 1a trung tAm chinh tri & Pisa thoi trung c6. Sau giita thé ky
16, quang truong tré thanh tru sé ctia Hoi Hiép si St.

Toi: Doan dung bira toi tai khach san. Nghi dém tai Rome hodc khu vyc 1an can
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NGAY 8 | VATICAN -ROME -AIRPORT (An sang, trwa, t6i)

Sang: Sau bira sang tai khach san, doan lam thu tuc tra phong
va di chuyén bat dau tham quan Toa Thanh VATICAN
¢ Quang Trwdng Thanh Peter

e Vwong Cung Thanh Pwong Peter la mot trong
nhitng ng6i dén linh thiéng nhat va la mét trong nhirng
nha tho 1é6n nhét thé gidi. Bén canh dé, d6 la noi Pirc
Gido hoang chu tri nhiéu phung vu quanh nam.

DPoan an trwa tai nha hang dia phwong, vé tham quan thanh
phé Rome

¢ Quang trwong La Ma Roman Forum la mét quang
trweong chir nhit dwgc bao quanh béi cac tan tich kién
tric co dai quan trong & trung tAm thanh ph6é Roman

e DAau trwong Colosseum: biéu twong cia Dé ché La Ma
va 12 mot trong nhitng mau kién tric La Ma dep nhit
con sét lai. Pau trweong dwoc st dung cho cac vo si giac
diu va no 1é c6 nguon goc tu binh chién tranh thi dau
va tri nh dién cong ching. (tham quan bén ngoai)

¢ Quang trwong Tay Ban Nha.

e PDai phun nwéc de Trevi mot kiét tdc nghé thuat
Baroque, noi du khach ném nhitng déng xu vao dai

phun nwéc dé ciu nguyén quay lai tham thanh phé Vinh
H&ng Rome.

Chiéu Xe dwa doan ra sin bay lam thu tuc xuat cdnh va 1én chuyén bay kh&i hanh vé Viét Nam.
(Qua canh Dubai/Instanbul).

NGAY 9 | DUBAI/INSTANBUL »-VIET NAM (An trén may bay)

Chigu 17h00 Vé dén Viét Nam. Két thiic chwong trinh. Hwéng dan vién tam biét va hen gip lai
quy khach

Lwu y: Thi tw cic diém tham quan cé thé hodn déi theo tinh hinh thwc té cia thoi tiét, giao
thong, gior bay ctia hang hang khong ... nhung vin ddm bao day du diém trong chwong trinh.!
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BANG GIA TOUR

NGAY KHO'1 ﬁ Em bé
HANH CHUYEN BAY Ngwoi 16m

Tré em ngti ghép chung giwong Ba Me

Thang 4: 08 EMIRATES 59,990,000 53,990,000 17,490,000

EK265 SGN-DXB/CDG
1840 0925+1
Théng 6: 24 /! 59,990,000 53,990,000 17,490,000

EK96 FCO-DXB/SGN
2210 - 1625+1

Thing5:30 TURKISH 59,990,000 53,990,000 17,490,000
TK613 SGN-IST/CDG
2205 0935+1
Théng 6: 17 /! 59,990,000 53,990,000 17,490,000
TK1864 FCOIST/SGN
1925 1625+1
Théng 7: 08 59,990,000 53,990,000 17,490,000
Thang 9: 59,990,000 53,990,000 17,490,000
16,23
Phu thu phong don Ngu cung v&i ngwoi 1n
11.000.000 / tron tour (2 ngwoi I6m chi dwoc kém 1 tré em, tré em thir

2 phdi déng tién nhw ngweoi lén)
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GIA TOUR BAO GOM

Vé may bay kht hdi hang phé thong SAIGON - PARIS // ROME - SAIGON :
EMIRATES/TURKISH AIRLINES

Cac phu phi thué phi treong; thué an ninh; phu phi xdng dau...

Hanh ly 7kg xach tay + 30kg hanh ly ky giti theo doan

Khach san tiéu chuin 3-4*: 2 khach/phong

Cac bira dn theo chwong trinh tai nha hang Viét, Hoa, Au (trung binh €16-28/bira)
Vé vao cac diém tham quan theo chwong trinh.

+ Du Thuyén song Seine

Xe van chuyén theo chwong trinh quy dinh.

Nwéc uéng moi ngay trén xe, 1 ngwdi/chai/ngay

Trudng doan tir Viét Nam than thién, chuyén nghiép theo doan sudt tuyén.
Qua tang lwu niém: combo qua gom nén, goi co va tuii du lich

GIA TOUR KHONG BAO GOM

Ho chiéu (gia tri trén 6 thang tinh theo ngay vé).

Phi visa Schengen: 5,000,000/khach/tour (dong ngay khi dang Ky tour)
Tién TIP HDV va tai xé dia phwong: 2,000,000/Khach/tour

Phi d6i vé, doi ngay vé, doi hanh trinh, d6i chang bay hodc nang hang vé (thwong gia),
hanh ly qua cuéc theo quy dinh hang khong.

Chi phi ca nhan (hanh ly qua cwéc, dién thoai, gidt di, tham quan dn uéng ngoai chwong
trinh).

Nwdéc uéng rweou bia trong bira dn, chi phi dién thoai, gidt Gi trong phong khach san va cac
chi phi ca nhan khac.

Vé vao cac diém tham quan va cac diém tham quan khéng bao gobm trong chwong trinh,
xe van chuyén va Hwéng dan vién ngoai gid, cac chwong trinh biéu dién vé dém.

Phu phi phong don. (tredng hop khach dang ky di 1é 1 minh, neu doan khéihanhcé 2 - 3
khach 1é nam hodc 2 - 3 khach 1é nit chiing t6i sé linh do ghep vao thanph 1 phong,Z -3
khach, trong treong hop khéng c6 khach 1é nao khac dé g p V@ hac
vui long dong phi & phong don).
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pOI VOI NGU'O'I NUO'C NGOAI, VIET KIEU, NGUO'l GIA va TRE EM:

 Visa tai nhip vao Viét Nam cho ngw&i nwéc ngoai hoac khach Viét Kiéu (Visa nhén tai ctra

khau va c6 gia tri vao Viét Nam 1 1an - trong 3 thang déi véi Viét kiéu). (lién hé bao gia
tai thoi diém khéi hanh)

e Mang theo to khai hai quan nhap canh visa va 02 anh 4x6cm

e Quy khach mang 2 Qudéc tich (chwa nhip qudc tich) vui long thong bao véi nhan vién ban
tour ngay thoi diém dang Ky tour va ndp ban gdc kém céc gidy to co lién quan (néu co).

 Quy khach chi mang thé xanh (thé tam trd tai nwéc ngoai) va khong con ho chiéu VIET
NAM con hiéu lyc thi khong du lich sang nwéc thir ba dworc.

e Truwong hop tré em di véi ngwdi nha (khong phai B6 Me) phai ndp kém gidy uy quyén
dwoc chinh quyén dia phwong xac nhan (do B Me Gy quyén dat di tour).

o D&i véi khach hang hon 70 tudi, quy khach va gia dinh cam két ddm bdo tinh trang sirc
khoé dé c6 thé tham gia tour véi cong ty khi dang ky. Bat cir sw c6 nao xay ra trén tour,
SaigonTimes Travel sé€ khong chiu trach nhiém.

QUY TRINH PANG KY THU’C HIEN

o Khach hang dién phiéu ding ky va cung cip ho so xin visa trwwéd’c ngay khéi hanh it
nhit 60 ngay.

« Doéng tién dat coc tour 30 triéu/khach

« SaigonTimes Travel s& hwéng din thu tuc visa, cach dién cAc miu don visa, dang ky ngay
ndp ho so, khach hang phai c6 méit dé ndp ho so va mang theo ho so ban goc dé déi chiéu

« Hoan tit thanh toan tién tour trwéc 25 ngay trwdc ngay khéi hanh (tinh theo
ngay lam viéc).

o NéEu dat két qua visa: Lanh sy quan sé gitr lai ho chi€u va gi lai k€t qua sau khi phéng
van hodc hoan tat xét duyét (thoi gian phu thudc vao quyét dinh cta LSQ).

o Dai véi khach dang ky tour va cung cip ho so visa trwede 60 ngay khéi hanh, trweong
hop khong dat visa thi phi khong hoan lai 1a 5.000.000 VND (bao gom phi ndp lanh s,
TLS, dich thuét..), néu quy khach s dung dich vu visa Premium thi phi khong hoan lai
12 6.200.000 VND (bao gom phi ndp lanh sw, TLS premiun, di cﬁ‘thuat )&

« bDoi V(')'i khach déng ky tour va cung céip h6 so Visa sau 60%@! &

& www. salgﬁﬁfﬁnhslmvg?péﬁuy tu’ng treong hop cu thé, Quy khach Vi

A Tru o chig; h At o EEVET @8 A RE G VA T Vi BE'SY the
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GHI CHU

« Quy khach vui 1ong xem ki chwong trinh, gia tour, phan bao gém va khéng bao gdm dwoc
liét ké chi tiét trong chwong trinh.

« Tré em 2- 6 tudi ngt chung giwdng véi bd me gia tour bang 90% ngudi 16n. Moi gia dinh
chi dwoc kem 1 tré em, tré em thit 2 dong tién nhw ngwoi lon

e Ho so xin visa sau khi ndp vao Lanh Sw Quén sé khéng dwoc hoan tra lai.

e Quy khach tir 70 tudi tré 1én yéu cau phai cé gidy xac nhin day da sirc khoe dé di du lich
nwdc ngoai do bac si cip va + gidy cam két strc khde véi Cong ty. Yéu cau phai c6 nguoi
than dwéi 60 tudi (diy da strc khoé) di theo. Ngoai ra, khach trén 75 tudi khuyén khich
déng thém phi bao hiém cao cip (phi thay déi tuy theo tour). Khong nhan khach tir 80
tudi tro 1én.

e Quy khach mang thai xin vui long b4do cho nhan vién ban tour ngay tai thoi diém dang ky
dé dwoc tw vin thém thong tin. Khong nhin khach mang thai tir 5 thang tré 1én vili do an
toan cho khach.

o N&u yéu cau & phong don, Quy khach vui long thanh todn phi phu thu.

e Chuwong trinh tour theo gia wu dii, khong ap dung cho chuyén déi hoic doi ngay tour.

o Khidang ky tour du lich, Quy khach vui long doc ki chwong trinh, gia tour, cac khoan bao
gbém ciing nhw khong bao gom trong chwong trinh, cac diéu kién huy tour trén bién nhin
dong tién. Trong trwong hop Quy khach khéng trwc tiép dén dang ky tour ma do nguwoi
khac dén dang ky thi Quy khach vui long tim hiéu kj chwong trinh tir nguoi dang ky cho
minh.

o Do cac chuyén bay phu thudc vao cic hang Hang Khong nén trong mot sé trweong hop gior
bay c6 thé thay d6i ma khéng dwoc bao trudec.

o Tuy vao tinh hinh thwc té, thi tw cic diém tham quan trong chwong trinh c6 thé thay doi
nhwng van ddm bao day du cac diém tham quan nhw lic dau.

o SaigonTimes Travel sé khong chiu trach nhiém bido ddm cac diém tham quan trong

treong hop:
o Xay ra thién tai: bdo lut, han han, dong dat...
e Sw cO vé an ninh: khing bé, biéu tinh °
 Sw co vé hang khong: truc trdc k¥ thuat, an ninh, doizhuy, &én ck
o Né&u nhirng treong hop trén xay ra, SaigonTimes Trax‘%@sé Xen QN

@ www.saigontimestlg\l;lell.é(o%ong tham quan cho Khach trong dieu Kien co he/»
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« DG&i voi nhitng treomg hop bi mat cdp trong qua trinh tham quan, lvu tra ( hanh ly, tai
san, tién bac, ho chiéu... ) tai nwéc sé tai, Cong ty sé ho tro vé mat gidy to lién quan, va
khong c6 trach nhiém boi thwdng/ hoan lai nhirng chi phi phat sinh do viéc mat cap xay
ra.

CHINH SACH HOAN/HUY/KHONG PAT VISA - QUY PHAM QUY PINH XUAT/NHAP CANH

e Trong trwong hop khong thé tham dw dwoc tour, Quy khach vui long mang Bién ban
dang Ky tour & bién lai dong tién dén vin phong Cong ty dé lam tha tuc hay/chuyén
tour. Phai thong bao cho Cong ty bang vin ban hoic email (khong gidi quyét cac truomg
hop lién hé chuyén/hiy tour qua dién thoai). Va dong thoi khach sé chiu phi huy theo
diéu khoan bén dwéi:

« Ngay sau khi dang ky sé mit 100% tién coc.

e Trwéc ngay khéi hanh 30 ngay: Phi hty 1a 50% tong gia tri tour.

e Trwéc ngay khéi hanh 25 ngay: Phi htuy 1a 80% tong gia tri tour.

o Trwdc ngay khéi hanh 20 ngay: Phi huy la 100% tong gia tri tour.

o Trong 24 tiéng trwéc gior khai hanh: Phi hty 1a 100% tong gia tri tour.

« Thoi gian hiy tour dwoc tinh cho ngay 1am viéc, khong tinh thi bay, chi nhat va Lé Tét.

e Néu huy chuyén du lich ngay sau khi PSQ/ LSQ da cip Visa. Céng ty du lich c6 quyén
huy Visa da c6 va dong thoi khach sé chiu phi hiy theo diéu khoan trén.

o Huy tour do nhirng ly do bat kha khang: quy khach vui long cung cip du gidy to va hinh
anh chirng minh, cong ty du lich sé linh dong xtr 1y tirng trwedng hop.

« Khéach bi tir ch6i xuit canh tai Viét Nam hodc nhip canh tai noi dén: Khach chiu 100%
tong chi phi tour (khdng dwoc hoan tién).

« Trwong hop dén ngay khéi hanh ma khach van chwa ra kip két qua visa, quy khach cé
thé chon ngay kh&i hanh tour ké ti€ép hodc nhén lai tién tour da déng sau khi trir di chi
phi visala 5.000.000 VND/ khach.

o Daivéi treong hop quy khach dat tour di cing nhém ban hodc gia dinh (tir 2 khach tré
1én), néu mot ngwdi trong nhém khong dat visa ma hiy tour thi khach rét visa chiu phi
visa va vé may bay néu da xuat vé, nhwng cac thanh vién\khac aé‘_ dat vi
s€ ap dung theo chinh sach huy tour chung. ; 1 _

o Sau khi Visa dwoc clp, Cong ty sé giir lai Visa cho dén ngay i ha

@ www.saigkhigrhtvadatay lai passport dé di du lich hay cong tac, Quj
A T <6 ohigh; 1903 Dren e R 8 d v acdlse ¢ yed ity Y ket §

@ VPBD HCM: 19 Huynh Binh Hai, P.14,1Q. Binh Thanh e

@ chi nnanVisagtkes s dung ditpgmue.dich handatiein, a noi
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o Do tinh chat la doan ghép khach 1€, cong ty sé nhan du s6 lwong khach téi thiéu la 15
khach ngudilén va ddm bao doan sé khéi hanh dang lich trinh. Trong tredng hop doan
khong du 15 khach khéi hanh, Cong ty cé trach nhiém thong bao cho Quy khach truédc
ngay khéi hanh 10 ngay va sé thoa thuan lai ngay khéi hanh khac, hodc hoan tra toan
b s6 tién ma Quy khach da thanh toan (sau khi da trir chi phi Visa néu c6).

e Quy khach vui long tw kiém tra tinh trang ndp thué cd nhan va hoan thanh nghia vu nop
Thué theo quy dinh d6i véi Co quan Nha nwoc treée khi xuit cdnh khoi Viét Nam dé
tham gia chuyén di. Céng ty sé khong chiu trach nhiém va sé khéng hoan lai tién tour
néu Quy khach bi tir chéi Xuit/Nhap canh vi ly do trén
**Lwu y: Bén canh viéc khach hang hiy tour sé dwa vao cac diéu kién huy phat nhuw trén.
Pong thoi, d6i véi nhitng khach da c6 visa Chau Au xin visa theo doan cta Cty, chiing toi
s& giit ho chiéu cho dén khi thoi han visa Chau Au két thic, hét hiéu luc dwoc phép nhap
canh va sé thong bao véi LSQ/PSQ (noi cp visa) dé dong dau moc “Cancel - huy” visa
ctia khach. Vi chiing t6i chiu trach nhiém trong viéc nhap canh va xuit cdnh Chau Au cta
quy khach.

CHINH SACH DOITOUR

= Thoi gian béo trudc viéc doi tour khong tinh ngay Lé/Tét.

= Trudc 45 ngay tinh dén ngay khéi hanh: Mién phi + Phi huy visa (néu c6).

» Trwéce 30 ngay tinh dén ngay khai hanh: 30% /Tong gia tour + Phi hiy visa (néu cd).

* Trwéce 21 ngay tinh dén ngay khai hanh: 50% /Tong gia tour + Phi hiy visa (néu co).

» Dudi 21 ngay tinh dén ngay khéi hanh: Khong 4p dung chinh sach doi tour.

+ Lwuy:

* P3di twong: Khach mua dich vu du lich do SaigonTimes Travel t6 chic.

» Chinh sach doi tour ( chuyén tour tir tour nay sang tour khac) chi ap dung doi véi cac
tour c6 lich khéi hanh cua Cong ty)

» Viéc doi tour chi dwoc ap dung 01 (mot) Ian.

= Khéng ap dung chinh sach doi tour d6i véi cac tour Lé/Tét. &,
Khonp 4ap dung chimh chfnh sach doitour d6i véint
@ www.saigontimestravel.com =
ﬁ Tru s& chif@p18/3 Buong 12, KP Tam Pa, PTruong Thanh, TP Thu Birc, TRHCM
@ VPBD HCM: 19 Huynh Binh Hai, P.14, Q. Binh Thanh, TRHCM
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HO SO’ XIN VISA DU LICH CHAU AU:

Dé chudn bi t&t nhat cho viéc xin visa nhap canh vao Chau Au theo, SaigonTimes Travel dé nghi
Quy Khach chuin bi day da cac ho so sau, tit ca cac gidy to photo trén gidy A4 va déu phai cong
chirng trong vong 3 thang.

I. CA NHAN:

e HoO chiéu cd méi va cii (ban goc) con han 6 thang, cé ky tén trong ho chiéu, ho chiéu sao y
tat ca trang c6 diu.

« 2 4nh 3,5x4,5cm nén trang, ti 1 tlr c6 tré 1én mat chiém 80% khung hinh, khong tring
hinh ho chiéu, khong cuwoi, khong che tai va chdn may, khong trang diém, khong deo trang
strc, chup méi nhat khéng qua 3 thang.

o HO khiu nguyén cu6n hoac xac nhan cw tri ban géc ( chdp nhdn bdn viét tay)

« Can cwdc cong dan sao y cong chirng trén mat gidy A4, khong cit nho.

o Tinh trang hon nhén : Gidy két hon/quyét dinh ly hon/ xac nhan doc than/ gidy chirng
tir photo cong chirng trén mat gidy A4 .

 Gidy khai sinh cong chirng trén mat gidy A4 (cda con néu di vs con, cia minh néu di véi
b6 me), gidy iy quyén cho b6 (hodac me) néu chi di du lich cing me (hodc bd)

o Tréem dwédi 16 tubi yéu ciu ban gbc gidy uy quyén ctua bo/me déng y cho di du lich néu
khong di ciing ca bé me hodc di cing ngwoi thin (c6 xac nhan ciia UBND
phwong/xa/quin noi cuw tri) kém theo HO chiéu hoac CMND/CCCD cdng chirng ctia
nguoi uy quyén.

II. CONG VIEC:

Khach hang la cht doanh nghiép :
« Gidy phép kinh doanh/Gidy phép thanh lap cong ty/ Chi nhanh/ Ho kinh doanh
o Bién lai dong thué 3 thang gin nhat / Thué mon bai nam.
+ Sao ke tai khoan cong ty 3 théang gan nhat + xac nhén s s tai khoan cong ty ( ban géc).
Khach hang la nhan vién lam viéc ¢6 hop dong : \ §
e Hop donglao dong con han ( con han it nhat 3 thang so v\gﬁb(‘yi (&m
o XAac nhan nhan vién ( ban gdc) hodc quyét dinh bé nhiém béﬁz& 0

s

e www.saigvrinﬁmeghq’ygl)qom

A Tru sg chighy B"é?)?ﬁc’gﬁé% ﬁ%Ij“P‘V%Hﬁ edi c%"p"?ﬁﬂ?ﬁo?ﬁ'ﬁ"’}nét
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Sao ké lwong 3 thang gin nhit ban song ngir/ bang lwong 3 thdng gan nhit ( ban géc va dong
moc va xac nhan cda cong ty)
o Don xin nghi phép di du lich ( ban géc)
o Né&u Cong ty tai tro cho di du lich thi phai cé gidy xac nhan
Khach hang la can bo hwu tri :
e Gidy chirng hwu tri/ Quyét dinh hwu tri/ Thé hwu/ S6 hwu tri ( badn cong chirng)
e Sao ké lwong hwu 3 thang gin nhit
Khach hang la tang ni/ tu s :
e Gidy chitrng nhan tang ni/ tu si ( cong chirng)
e Don xin phép di du lich ( d6i véi tang ni/tu st khéng phdi la Tru tri)
Khach hang la hoc sinh
o Gidy xac nhan hoc sinh/sinh vién cta trwong ( ban géc) /Thé hoc sinh/ sinh vién
« Don xin nghi phép di du lich ( néu thoi gian khéng roi vao dip 1€ Tét, nghi hé)

I11. TAI CHINH

o SO tiétkiém + x&c nhan s6 dw tai khoan ngin hang 200 triéu trd 1én ( bat budc)
o Chip nhan so tiét kiém online.

o Gidy to s& hiru nha dat, Hgp dong cho thué nha (néu cé cho thué nha).

o Gidy chirng nhan sé hiru cic tai san khac néu c6 nhu: xe hoi, ¢ phiéu, c6 phan, trai phiéu...
>>> Trén day la nhirng tha tuc dé xin visa Schengen theo quy dinh cda Lanh sy Phap. Tuy
vao moi tredng hop, trong qua trinh xét visa lanh sw c¢6 thé yéu cau quy khach bé sung thém
bat ky gidy to néu thay cin thiét.

*** Lwu y: Dai st quan & Tong lanh sy quan cac nwdc thudc hiép wéc Schengen yéu ciu cac
dwong don xin visa du lich theo doan phai trinh lai lai ho chiéu ban chinh sau khi két thic
hanh trinh. Quy khach vui long ban giao lai ho chiéu ban chinh cho trwéng doan tai sin bay
Tan Son Nhit vao ngay vé dé trinh dién theo ding thu tuc.

@ www.saigontimestravel.com
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